Fair Point New Hampshire PRELIM UNE Platform Apr-2012
Performance Assurance Plan Report
Performance Observations e, . Comain Clystering
PO Pre-Ordering FP GLEG CLEC Dyt Store Wt Seore Review
PO-1-01-8020 Customer Service Record - EDI NA 2.68 2,554 2,6832| 0 2 0.000 0.000
P0-1-03-6020 Address Validalion -EDI NA 9.85 802 9.8492) NA| O NA 0.000
PQ-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
P0O-1-01-8030 Customer Senvice Record - CORBA NA NA NA NA| © NA 0,000
P(-1-03-6030 Address Validation - CORBA NA NA NA NA] O NA 0.600
PQO-2-02-6030 OSS Interface Availabllity - Prime . CORBA NA NA] O NA 0.000
P0-1-01-8050 Customer Service Record - Web GUI NA 247 68 247081 0 2 0.000 0.000
PQ-1.03-6050 Address Validation - Web GUI NA 3.18 17 31765} 0 2 0.000 0.000
PO-2-02-6080 055 Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000
OR Ordering Wt
0OR-1.02-3140 % On Time LSRG - Flow Through - Platform - 2hrs 300.00 249 (0 | 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 i o | 5 0.000 0.000
OR-4-11-1000 % Complated Orders with Neilher a PCN or BCN Sent 0.00 3,938 0| 5 0.000 0.000
OR-4.16.1000 % On Time PCN - 1 Business Day 98.80 1,628 o[ 5 0,000 0.000
OR-4-17-1000 % Cn Time BCN - 2 Business Day 98.09 3,938 | 0] 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform 87.93 118 |2 & -0.044 -1L.098
0QR-6-03-3140 % Accuracy - LSRC - Plalform 1.89 423 0 5 0.000 0.000
OR-1-04-3140G % OT LSRG - No Fadility Check - Platform 100.00 135 o | s 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 100.00 [ o | 2 0.000 0.000
OR-2-04-3140 % OT L8R Rej.- No Facility Gheck - Platform 100.00 34 o | 2 0.000 0.000
0OR-2.06-3140 % OT LSR/ASR Re]. - Facility Check - Platform 100.00 2 0 2 0.000 0.000
PR Provisioning kP CLEC EP CLEC
PR-3-01-3140 % Completed In 1 Day {1-6 Lines - No Disp) - Platform | 82.50|  93.33 408 i5 12.73] 23349 0 5 0.000 0.000
PR-4-05-3140 % Missed Appolniment- FP - No Dispatch - Platform 4.34 4.27 4,282 117 1.91 0.2574| 0 | 20 0.000 0.000
PR-4-04-3140 % MIssed Appointment - FP - Dispateh - Platform 7.51 20,00 559 30 4.94| -24408] -2 | 10 -0.087 -0.143
PR-4-02-3100 Average Delay Days - Total - POTS 3.11% 2.493 228 4 7.79] 2.14| -0.2206{ 0 | 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Piatform 1.07 3.33 559 o 193] -1.6882} -2 5 -0.044 -0.071
PR-5-02-3140 % Orders Held for Facifities > 156 days - Flatform 0.00 0.00 559 30 0.00f 50000 0 5 0.000 0.000
PR-6-01-3140 % Instatlation Troubles witiin 30 days - Platform 9.84 4.07 1,199 123 282 207431 0 | 10 0.000 0.000
Performance Observations FP&d  Samping Perf. Wigtd,
MR Niaintenance & Kepar P CLEC PP CLEG ~ Lewaten  mmor Diff, s vt wcore
MR-1-01-6050 Average Response Time - Creale Trouble 145 .56 2465 6.19412] -2 2 -0.H7 -0.023
MR-1-08-6050 Average Response Time - Test Trouble (POTS only) NA| 12868 552 1286812 NA| © NA 0.000
Stal. Score
MR-3-01-3144 % MIssed Repalr Appolntments - Loop - Platform - Bus} 12,26 4,88 367 41 540 11718 ¢ | 1O 0,000 0.000
MR-3-02-3144 % Missed Repalr Appointments - CO - Piatform - Bus 8.43 0.00 83 8 10.2¢| 00325 ¢ | 10 0.000 0.000
R-4-02-2144 Mean Time o Repair - Loop Trouble - Platforn - Bus 12.54 14.02 367 41) 14.33 234| -06409] © 5 0.000 0,000
MR-4-03-3144 Mean Tima to Repalr - CO Trouble - Platform - Bus 7.12 3.48 33 Bl 1643 375 04305] ¢ 5 0,000 0.000
#R-4-06-3144 % Qut of Service >4 Hours - Platform - Bus 52.78 76.47 252 17 1251 -2.2435] -2 5 -0.044 -0.057
MR-4-07-3144 % Out of Service >12 Hours - Platiorm - Bus 30.56 35.29 262 17 11.54| -068959] ¢ 5 0.000 0,000
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 5.66 0,00 252 17 574 02762] 0 [ 5 0.000 0.000
MR-3-01-3145 % Missed Repalr Appeintments - Loop -Platform -Res | 4.20 5.506 1,632 18 542| -07735] O | t¢ 0.000 0.000
MR-3-02-3145 % Missed Repair Appoiniments - CO - Piatform - Res 510 NA 08 NA NA] MA| O NA 0.000
MR-4-02-3145 Mean Time to Repalr - Loop Troubls - Platform - Res 19.95] 13.28 1,532 ig] 2094| 4598 1.1184) ¢ 5 0.000 0.000
MR-4-03-3145 Mean Time te Repalr- CO Trouble - Platform - Res 11.83 NA 5] NAL 14.10 NA{ NA| 0O NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Plafform - Res 78.34 75.00 1,048 8 14.62 0.1150] © 5 0.000 0,000
MR-4-07-3145 % Qut of Service >12 Hours - Platform - Res 59.06 37.60 1,048 g 17.45 0.8768] O 5 0.000 0.000
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 14.22 12.50 1,048 8 12,38 04745{ © 5 0.000 0.000
MR-5-01-3140 % Repeat Reports w/in 30 days - Platform 9.95 11.94 2,080 67 372 -07646{ © | 10 0.000 0.000
Bl Billing
[ B1-1-02-1000 % DUF in 4 Business Days [ | 100.00] [ wensnnnin c| s 0.000
*NA” « noactivity "UD" -under development  "SS" - Small Sample Tolals{ -10 | 229 -0.236

Under the Plan, -1 perfermance scores are subfect to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM UNE LOOP Apr-2012
Performance Assurance Plan Report
Performance Observations Ped. Watd. : .

PO Pre-Crdering fi CLEC CLEC Diff,  Scora Wgt Seere Dm;eg::: i
P0-2-02-6010 OSS Interface Avallabliily - Prime - WPTS NA NAEL O NA 0.c00
PQ-1-01-6020 Customer Service Record - EDI NA 2,68 2,554 26832 0 | 2 0.000 0.000
PO-1.03-602¢ Address Validation -EDI NA 9.85 902 9.8492| NA| 0 NA 0.000
PO-2-02-6020 0SS Interface Avaliability - Prime - ED{ 100.00 0|5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NAF 0 NA 0.000
P0O-1-03-6030 Address Validation - CORBA NA NA NA NA|[ O NA 0.600
P0-2-02-6030 OS5 Interface Avallability - Prime - CORBA NA NA| Q NA 0.000
PO-1-01-6050 Custemer Service Record - Web GUI NA 2.47 6% 24706] 0 | 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 318 17 317651 0 | 2 0.000 0.000
P(-2-02-8080 OSS Interface Availability - Prime - Web GUI 100.00 Q|5 0.000 0.000

OR Ordering Wat
OR-1-02-3331 % On Time LSRC-Flow Thru-loop/Pre-Qual-2hrs 100.00 1,413 | 0 |10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Leop/Pre-Gual NA NA NA| O NA 0.000
OR-4-11-1000 % Completed Orders vdth Neither a PCN or BCN Sent 0.00 3,938 ERE: 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 98.80 1,828 o |2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Busiess Day 98,09 3,936 o |2 0,000 0,000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 97.95 195 |6 |56 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 0.85 471 0|5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 94,76 628 __-1__ 5 -0,030 -0.076
OR-1-08-3331 % QT LSRC/ASRG - Facility Check - Loop/LNP NA NA INA O NA 0.000
OR-2-04-3331 % OT LSR Rej - No Faclity Check - Loop/LNP 100.00 4 0 |2 0.000 0.000
OR-2-08-3331 % OT LSR/ASR Re] - Facility Check - Loop/LNP MA MA NA| O WA 0.000

PR Provisioning FP  CLEG FP CLEC sznf,fﬂﬂ Saé:f;“g Stal. Score Wt
PR-4-02-3100 Average Delay Days - Total - POTS 341 2.93 228 14] 7.08] 214] -0.2208] ¢ | 5 0.000 0.000
PR:4-04-3113 % Missed Appolntment - FP - Dispatch - Loop-New 7.651 3.85 559 52 382 06601F 0 | 20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Faciitles - Loop 1.07 0.00 559 53 t48] 02003/ 0 | & 0.000 0.000
PR-5-02-3112 % Orders Held for Faclitles > 15 days - Loop .00 .00 550 53 0.00| 50000 0 | 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 7.57 0,00 700 103 279 32735 0 |10 0.000 0.000
PR-8-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Gut 0.00 52 G |10 0.000 0.000
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hof Cut NA NA NAT O NA 0.000
PR-6-02-3525 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA NAJ O MNA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 160,00 10 Q0 j10 0.0C0 0,000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA| Q NA 0.000
PR.8-01-3526 % On Time Performance-Loop-Bateh Hot Gut NA NA NA| © NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Leop-Batch Hot Cut NA NA NA| O NA 0.000

MR Maintenance & Repair Diff.

IMR—‘[-O1-6050 Average Response Time - Create Trouble 1.48] 7.56] [ 2,465[ I 6.1112] -2 | 2 | -0.024 -0.038 |
Siat. Score
MR-3-01-3112 % Missed Repalr Appointments - Loop - Loop 6.32 4.67 1,680 107 242 043631 0 | 10 (0.000 0.000
MR-4-02-3112 Mean Time to Repalr - Loop Trouble - Loop 18.23 7.39 1,889 107 18.82 198 50000{ 0 | & 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 53.92 13.79 1,250 20 9.36| 4.2408] 0 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Laop 12,32 0.00 1,250 29 617 18922 0 | & 0.000 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 9.95 5.13 2,080 117 284 182751 0 | 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 2.94 0.00 34 8 6.84 08761 0 |10 0.000 0.000
MR-4-03-3112 Mean Time fo Repair - CO Troubls - Loop 6,05 3.68 34 B] 635] 249 03226 0 | § 0.000 0.000
"NA" - no aclivily *UD™ - under devefopment *85" - Small Sample Totals| -3 |168 -0.054

Under the Plan, -1 performance stores are subJect to further adjustment based on two additional montit’s performance,




Fair Point New Hampshire PRELIM RESALE Apr-2012
Performance Assurance Plan Report
Perfrermance Observations . .
PO Pre-Ordering £ ClEC P CLEC Dit. spce:e wa, . Sore Doma,:::i:f era
PQ-1-01-8020 Customer Service Record - EDI NA 2.68 2,654 26832 © 2 0.000 0.000
PO-1-03-6020 Address Validation -EDI NA|  9.85 02 98492 NA | O HA 0.000
P0-2-02-6020 0SS Interface Avallabillty - Prime - EDI 100.00 ¢ [ 0.000 0.000
PO-1-11-8050 Customer Service Record - Web GUI NA| 247 68 24708 0 | 2 0.000 0.000
P0-1-03-6050 Address Validation - Wab GUI NA[ 318 17 3.1765| 0 | 2 0.000 0.000
£0-2-02-6080 0SS Interface Avallabillty - Prime - Web GUI 100.00 0 5 0,000 0.000
OR Ordering
OR-1-02-232¢ % On Time LSRC -Flow Thru -POTSIPre-Qualified Coniplex -2hrs 100.00 G616 0 |10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 100.00 8 o} 5 0.000 0.000
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 0.00 3,938 0 6 0,000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day £8.80 1,828 0 5 0.000 0.060
OR-4-17-1000 % Cn Tima BCN - 2 Business Day 99.09 3,835 3] 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achleved - POTS 77.93 209 -2 iq -0,094 -0.169
QR-6-03-2000 % Accuracy - LSRG 1.10 1,004 0 10 0.000 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmpix 100,00 204 a 5 0.000 0.000
OR-1-06-2320 % OT LSRCIASRG - Facility Check - POTS/Pre-Qual Smpix 100.00 [ 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Facifity Check - POTS/Pra-Qual Cmplx 100.00 96 0 2 0.000 0,000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA NAf O HA 0.000
FP8!d  Samping Stal Score
PR Provisioning FP  CLEG FP CLEC Deddation _Errer
PR-3-01-2100 % Completed in 1 Day {1-5 lines - No Disp) - POTS Total 62.50| 55.66 408 g 16.31| -0.7818[ 0 5 0.000 0.080
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 434 476 4,282 42 3.18| -0.5978( 0O 20 0.c00 0.000
PR-4-04-2100 % Missed Appolntment - FP - Dispatch - POTS 7.51| 11.78 559 17 6.49) -1.4116[ -1 i 0.047 0,087
PR-4-02-2100 Average Delay Days - Total - POTS 3.11 1.0¢ 228 4 7.79 3.93 55| NA | 15 NA 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 1.07] 588 559 17 254 24495 2 | 5 -0.047 0.067
PR-5-02-2100 % Orders Held for Facilities > 15 days - POTS 0.00 0.0¢ 559 i7 0.00f 50008 0 ] 0.000 0,060
PR-5-01-2100 % Installation Troubles within 30 days - POTS 557| 6.56 1,189 61 3.88| 05471 0 |15 0.000 0.000
MR Maintenance & Repalr Diff.
MR-1-01-6050 Average Responsa Time - Greate Trouble 1.45] 7.58 2,465 64112 -2 2 -0.019 0.035
MR-1-06-6050 Average Responsa Time - Test Trouble (POTS only) NA| 128.68 552 HHHHEH NA | O NA 0.000
Stal Seore
MR-3-01-2110 % Missed Repair Appointments - Loop - Bus. 1226] 5.00 387 20 753 05633 0 |0 0.c00 0.000
MR-3-02-2110 % Missed Repair Appoiniments - CO - Bus. §.43] 0.00 83 [ 11.75] 02600 0 10 0.000 0,000
MR-4-02-2110 Mean Time To Repalr - Loop Trouble - Bus. 12,641 14.35 367 20] 1433 3.29| -0.3861| 0 5 0.000 0.000
MR-4-03-2110 Mean Time To Repalr - CO Trouble - Bus. 506] 15.84 83 71 1218 4,79 +1,2600( -1 5 -0.024 -0.044
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 52.78] 25.00 252 4 2516 S5 NA O NA 0,000
MR-4-07-2110 % Qut of Service > 12 Hours - POTS - Bus, 30,561 25.00 252 4 23.21 S5 NA | O NA 0.000
MR~4-08-2110 % Qut of Service > 24 Hours - POTS - Bus. 5.66)  0.00 262 4 11.54 85| 0 5 0.000 0.000
MR-3-01-2120 % Missed Repalr Appointments - Loop - Res. 4.80f 0.00 1,532 i 21.58 55 0 0 0.000 0.000
WMR-3-02-2120 % Missad Repair Appointments - CO - Res, 510 NA a8 NA NA| NA } O NA 0.000
MR-4-02-2420 Mean Time To Rapalr - Loop Trouble - Res. 10.95] 14.30 1,632 il 20.94] 2095 SS| NAJ O NA 0.000
MR-4-03-2120 Mean Time 1o Repalr - CO Trouble - Res. 11.83 NA 98 NA| 1410 NA| NA | O NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 78.34 NA 1,048 NA NA| NA | O HA 0.000
MR-4-07-2120 % Qut of Service > 12 Hours - POTS - Res. 59.06 NA 1,048 NA NA| NA | O NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 14.22 NA 1,048 NA NAF NA | O NA 0.000
MR-5-01-2100 % Repeat Raports w/ln 30 days - POTS 985 741 2,080 27 5.80| 00269 0 10 0.000 0.000
Bl Billing
[[BI-1-62-1000 % DUF in 4 Business Days | [ 100.90] [121,967,870] | [0 T5 ] ooon |

"NA" - no aclivity  "UD" - under development  “$5" - Small Sample
Under the Plan, -1 parformance scores are subject to further adjustment based on two additional menth's performance.
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Fair Point New Hampshire PRELIM DSL Apr-2012
Performance Assurance Plan Report

e nEy ASSEIVITHA TS Paif. Wild Sooe Domah Clustern
PO Pre-Ordering FP CLEG FP CLEG DH,  gram WU i Review 9
PQ-1-08-8020 Mechanized Loop Qualification - EDI NA 8.08 320 8.0813] NA | © 0.000 0.000
PQ-2.02-8020 OG5S Intedface Availabfity - Prime - EDI 100.00 i) 5 0.000 0.000
PO-1-06-6030 Mechanized Loop Qualificatien - CORBA NA NA NA NA| O 0.000 0.000
PQ-2.02.8030 OSS interface Avaitabflity - Prime - CORBA NA NA| © 0.000 0.000
PC-1-06-8050 Mechanized Loop Qualification - Web GUI NA 6.90 30 8.5000] O 5 0.000 0.000
PC-2.02.-8080 QSS Interface Avaitability - Prime - Web GUI 100.00 10 2 0.000 0.000
PO-8-01-6000 % On Time - Manual Leop Quaffication 160.00 44 "] 2 0,000 0.000
PC-8-02-6000 % On Time - Engineering Record Requesk 100.00 1 0 2 0.000 0.000
OR Ordering
OR-1.04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 100.00 3 [\] 2 0.000 0,000
OR-1-06+1341 % QT LSRC/ASRC - Facility Check - 2\ Digital -UNE/Resale 100.00 [ 0 2 0.000 0.000
OR-204-1341 % On Time LSR Re| - No Facility Check - 2W Digltal -UNE/Resals 100.00 1 0 2 0.000 0.000
OR-2-08:1341 % QT LSR/ASR Rej - Facility Check - 2W Digital -UNE/Resale NA NA NA| G 0.000 0.000
OR-1.04-3342 % On Time LSRC - Ne Facliity GCheck - 2W xDSL Loops 100.00 33 [i] 5 0.000 0.000
OR-1.08-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops A A Al O 0.000 0.000
QR-2-04-3342 % QT LSR Re] - No Facllity Check - 2W xDSL Loops A A A O 0.000 0.000
OR-2.06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xD5L Loops A A Al O 0.000 0.000
OR-1.04-3340 % OT LSRG - No Faclilty Ghack - Line Share/Split A A A O 0.000 0.000
OR-1.08-3340 % On Time | SRC/ASRC - Feclity Check - Line Share/Split A A Al O 0.000 0.000
QR-2-04-3340 % OT LSR Rej - No Facllity Check - Line Share/Split A A A | O 0.000 0.000
0QR:2:06:3340 % OT L.SR/ASR Rej - Facitity Chack - Line Share/Split A A Al O 0.000 0.000
QR-4-11-1000 % Complated Ordars with Neither a PCN or BCN Sent 0.00 3,938 0 2 0.000 0.000
QR-4-16-1000 % On Time PCN - 1 Business Day 98.80 1,828 0 2 0.000 0.000
OR-4-17-1000 % On Time BCHN - 2 Business Day 59,09 3938 1] 2 0.c0Q 0.000
PR Provisioning FP CLEC FP CLEG Stat Score
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale NA NA MAl 0.00 Al NA | © 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 0.0¢ NA 1 A Al NA | © 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 0.00 NA 1 NA Al NA | © 0.000 0.000
PR-6-01-1341 % Install. Troubles wiin 30 Days -2W Digital -UNE/Resale 0.00 NA 3 MNA Al NA | © 0.000 0.000
PR-8-01-1341 % Open Orders in Ho!d Status 30 Days -2W Digital -UNE/Resale 100.0¢ NA 2 MA Al NA | O 0.000 0.000
PR-3-10-3342 % Comp wfin 6 Days (1-5 lines) Tot -2W xD5L Loops 265867 i8 NA | © 0.800 0.000
PR-4-02-3342 Averagae Dselay Days -Total -2W xDSL Loops 24.00 276 1 4] 0.00 $5] NA | 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops 100.00 45 ] 10 0.600 Q.000
PR-6-01-3342 % Installation Troublos win 30 Days -2W xDSL Loops 7.57 0.08 700 61 353 232221 O 15 0.800 0.000
PR:8-01-3342 % Gpen Orders in Hold Status »30 Days -2W xDSL Loops 20.00 0.00 5 48 18.80 8581 0 5 0.000 0,000
PR-3-03-3340 % Completed wfin 3 Days {1-5 lines) No Disp -Line Share/Split NA NA NA | o £.000 Q.000
PR-3-03-3340 % Complsted wiin 3 Days (1-5 lines) No Disp -Line Share/Split NA NA NA| . 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA NA NA NA] 0.00 NAl NA | © 0.000 Q0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split NA NA NA NA NA| NA | © 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split NA NA NA HA NAL NA | © 0.000 0.000
PR-G-01-3340 % Installation Troubles wiin 30 Days -Line Share/Split NA NA NA NA NAL NA | © 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split MNA NA NA NA NAJ NA | © 0.000 0.000
MR Maintenance & Repair PP CLEC PP GlEC OH. o Wg  WgdScoe
MR-1-01-6050 Average Response Time - Create Trouble [ 1as] 7.56] [ "2,485] I [ efg12f 2] 2 | -0034 | -0.043
Stat Scors
MR-3-01-1341 % Missed Repalr Appt -Loop -2W Digitat -UNE/Resale NA 0.00 NA i 1.00 58] O 2 £.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale NA NA NA NA NA| NAJ O ©.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale NA] 69.25 NA i] 0.00 1.00 SS| NAL O £.000 0.000
MR-4-03-1341 Mean Tina To Repair -CO Trouble -2W Digial -UNE/Resale NA NA NA NA] .00 NA| NAT O £.000 0.000
MR-4-04-1341 % Cleared (all froubles) w/in 24 Hours -2W Digital -UNE/Resale NA 0.00 NA 1 1.00 SS| NAJ O C.000 0.C00
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale NA NA NA NA NA| NAJ O 0.000 0.C00
MR-5-0i-1341 % Repeat Reports wiin 30 Days -2w Digital -UNE/Resale NA 0.00 NA 1 1.00 S5 © 2 0.000 0.C00
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 632 370 1,898 27 472 0.0353| © 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appoiniment -CO -2W xDSL Loops 2.84 0.00 34 2 12.29 S8 © 5 0.000 0.C00
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 18.23 6.0t 1,889 271 19.92 2.86| 5.0000| O 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDS1 Loops 6.05 $.34 24 2] 8.35 4.82 SS{ NA | O 0.000 0.000
MR-4-04-3342 % Cleared {all troubles) wiin 24 Hours -2W xDSL Loops 28.16] 100.00 103 29 5.45] 6.0000] © 5 0.000 0.000
MR-—4-07-3342 % Qut of Service >12 Hours -2W xDS§L Loops 53.82 0.00] 1,250 2 1 3627 88 ¢ | 10 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL Loops 9.95| 1875| 2,080 32 6.33] 17676 2 | 90 -0.168 0.217
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split NA A A A Al NA | O 0.000 0.000
MR-3-02-3340 % Missed Repalr Appointment -CO -Line Share/Spiit I3 A A A Al Na | O 0.000 0.000
MR-4-02-3340 Mean Time To Repalr -Loop -Line Share/Split A A A Al 0.00 Al NA [ O 0.000 0.000
MR-4-03-3340 Mean Time To Repalr -CO -Line Share/Split NA A A Al 0.00 Al NA [ O 0.000 .00
MR-4-04-3340 % Cleared {all troubles) witn 24 Hours -Line Share/Split NA NA A NA Al NA [ O 0.000 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Spit NA MA A MA NA| NA | O 0.000 .00
#R-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Split NA NA NA NA Al NA | O 0.000 0.000
"NA" - no actvity  "UD" -under development  "S87 - Small Sample Totals -4 118 £.202

Under the Plan, -1 performance sceres are subject to further adjustment based on fwo additional menth's performance,




Fair Point New Hampshire PRELIM TRUNKS Apr-2012
Performance Assurance Pian Report
Performance Obsarvations Peif.

OR Ordering CLEG FpP CLEC Seore Wot  Weld. Score
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Ferecasted Trunks) 100.00 2 0 5 0.000
OR-1-13-5000 % COn Time Design Layout Record 100,00 1 Q|10 0.000
OR-1-19-5020 % On Time Response - Request for iInbound Augment (<=192) 100.00 1 0 5 0.060
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NA| 0 0.0600

PR Provisioning Fp
PR-4-07-3540 % On Time Performance - LNP only 98.23 1,073 0|20 0,000
PR-4-16-5000 % On Time Provisloning ~ Trunks NA 0 0 0 0.000
PR-5-01-5000 % Missed Appointment - Facifities 0.00 0.00 2 1 0.00 S50 15 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days 0.00 0.00 2 1 0.00 s8] o 5 0.000
PR-8-01-5000 % Instaltation Troubles wiin 30 Days 0,00 0,00 2 1 0.00 S8 0 {10 0.0¢0
PR-8-01-5000 % Cpen Orders in a Hold Status >30 Days 50.00 0.00 2 1 61.24 38| 0 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time o Repair - Total NA NA NA NA| 000 NA| NA] 0 0.000
MR-4-05-5000 % Out of Service »2 Hours NA NA NA NA NA| NA L © 0,000
MR-4-05-5000 % Out of Service >4 Hours NA NA NA NA NA| NA | O 0.000
MR-4-07-5000 % Out of Service >42 Hours NA NA NA NA NA| NA | @ 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA| NA| NA | © 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA NA NA| NA | O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 G} 5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 G} 10 0.000

"NA" - noactivity  “UD" - under development  "SS" - Small Sample Totals 0 |80 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

PRELHM

Apr-2012

CRITICAL MEASURES

UNE-
Platform

UNE-
Loop

Resale

DsL |Trunks ISpeclalsl Gther | Total

PRE-QORDERING

PO-1-06
PO-1-08
PO-2-G2
PO-2.02

PO-2-G2

088 Interface
Mechanizad Loop Qualfication - EDI
Hecharized Loop Qualification - CORRA
Mechanizad Loop Qualfication - Web GUI
053 Interfzce AvalabBity - Prime -WPTS
0SS Interface Avadabty - Prime - EO1
0SS Intarfzce AvaFabZty - Prime - CORBA
0SS Interface AvaZabZity - Prima - Web GUI

$0

ORDERING

GR4-16

CR-2-06

% On Time Ordering Notification
% On Time 1SRC -Fiow Through
SQOT LSRG - Na FacEly Check - ZWdig-UNE/Rs!
0T LSRG - No Faciity Check - 2WDSL Loops
AT LERC - No Facfity Check - Ln Share/Spit
% On Time YOG
% On Time Dagfgn Layout Record

% OT Resp. -Req. for Inbound Aug. {(<=192)

QT LSR Re) - No Fachty Check - 2Wdig-UNERs]
FOT LSR Ref - Na Facility Check - 2W xDSL Loops
%OT LSR Ref+ No Faclity Check - Ln Share/SpHt
% On Time PCN -1 Bus, Day

0T LERC - No Fadfty Check - A Spols-UNE/Rs!
0T LSRCIASRC - Faciity Check - Al Spels-Unl
%QT LSR Rel - Na Faclity Cheek - LAEResals
AOT LSR/ASR Re] - Faclity Check - UNEResale

%

$0

$0

PROVISIONING

installation Peformance
% Completed in 1 Day (1-5 Enes No Disp)
Averzga Delay Days - Total
Averzge Delay Days - Total - 2W Digital
Average Delay Days - Tolal - 20D5L Leop
Avezrapa Dalay Days -Tofal -tine Shara!Spit
LUssed Apponiments -Dispatch
AGssed Appls - Disp - 2N Digital UNE/Resde
Missed Appls - Disp - Line Shara/Spit
Lissed Appointments - No Dispatch
% Missad Appl -No Disp -2V Digital -UNE/Reszle
% WMssed Appt -No Disp -Line Shara/Spét
% Completed On Time - 20 xDSL Loops
% On Tima Provisloning - Trunks
insta¥afon Troubles win 30 Davs
4 Install Trbls wein 30 Days -2W Digtal Leop -UNE/
% Install Trbls win 30 Days-2WxDSL Losps
% Ingtall Trbls win 30 Days -Une Share/Spit
4 hessed Appointment -FP -DSC -UNEResale
% Missed Appointment -FP -DS -UNE/Resa'e
% Missed Appointment -FP -DS3 -UNERgsale
%6 Messed Appointment -FP -Cther -UNEResals
Average Detay Days - Total LRE/Resala
% Messed Appolniment - FacEtes -UNE/Resale
% Crders Held for Fackies > 15 days -UNEResa'e]
% Instaiafon Troubles within 30 davs -UNEResale
% Cpen Orders in Hold Status>30 Days-UNEResa
4 Missed Appolntment - FP - Tela! - EEL
Average Delay Davs - Total - EEL
% Open Orders in a Hold Status >30 Davs -EEL
% Missed Appolntment - FP - Telal - IOF
HAerage Delay Davs - JOF
% Cpen Orders in a Hold Status >30 Days 10F

$11,604

11,804

Resale

$0

$2882

2853

$0

o
Mo
B

Fv o

$20,%80

% On TIme Performance - LNP

$0

$0

Hot Cut Performance
% Installatn Trixis wiin 7 days-Loop-Basle Hot Cut
% Instalat Trbds witn 7 days-Loop-Lg Job Hot Cut
% Insta¥an Trbis whin 7 days-leop-Batch Hot Cut
5 On Tima Petformance-Loop-Basfe Hot Cut
% On Time Performance-Loop-Lg Job Hot Gut
% On Time Psrfermancs-Loop-Batch Hot Cut

e

$0

MAINTENANCE

Malntenance Performance
Messed Repa’r Appolntments - Loop - Bus.
Kiesed Repalr Appointments - Locp - Res,
Kissed Repalr Appointments - Loop
% Missed Repr Appt Loop-2W Digh UNE/Resale
55 Kissed Repr Appt -Loop -2 xDSL. Loops
% Kissed Repair Appont -Loop -Line Share/Split
% Missed Repa'r Appointment -CO -2 »DSL Loop:
Mean Tima To Repalk -CO -2¢¥ xDSL Loops
5 Cleared{a¥ tbis) win 24hrs-2V Dig-LINEResa’s
5 Cleared (ad frbis) win 24hs-20 xDSL Leops
S Cleared (al troubles) wiin 24 Hours -Line Sharefg
Out of Sendes >24Hrs. - Bus.
Ot of Seqvice >24Hes, - Res,
Out of Seqvics >24Hrs. - Total

S5t

% Repeal Reoorts within 30 Davs

% Repeat Reports win 30 Days -2WixDSL Loops
% Repeat Reports wein 30 Days -Une SharefSpit

Mean Time to Repar - D31 & DS3 -UNEResaie

% Repeat Reports wiin 30 Days-2w Digital UNE/Resale

Mean Time to Repalr - noaD$0 & D30 -UNEResals

% Out of Senice>4 Hrs - nonDS0 & DS -UNE/Resals
F0ut of Senvice>24 Hrs - nonDS0 & DSO -UNEResale
% Out of Senvice > 4 Hours - DS1 & DS3 -UNERezale
5% Out of Sznvics > 24 Hours - DSt & DS3 -UNE/Resale
14 Repeat Reports win 30 days -Specia’s -UNEResala

$0

$a

$29,239

Frr e e

29238

$0

0

§29,239

NETWORK PERFORMANCE

Final Trunk Groups Blocked

$o

$0

NP-2-0172
KP-2-05%6
NP-2-0713

Collocation
% OT Response ta Request for CoSocation - Tetal
% On T - Phiysleal Co%acatfon - Total
Averaga Delay Days - Total

$0

RESQLUTION PROCESS

OR-10:0t
OR-10-02
Bi-3-04
Bi-3-05

Resolutien Process
% PON Exceplions Resolved win 3 Bus Days
% PON Excepions Resofved win 10 Bus Days

% CLEC BTng Claims Ackirwidgd wf 2 Bus Days.

P

$0

%CLEC BZng Clalms Relvd win 28 Cal. Days after Ak

Manth Total |

$i1,504 | 50 |

32,853 |

$29,209

30 [

s6,622 |

]

$50,218

Under the Plan,

-1 pesformanee seores are subject Lo further adiustrent.




Fair Point New Hampshire PRELIM Apr-2012
Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf, Obs. Score  Wat.
NP-2-01/2 % QT Response fo Request for Collocation - Total 100.0 5 0 5
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NAT O
NP-2-07/8 Average Delay Days - Total NA NA NAL O

5
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Per.
Resolution Timeliness Per. Obs. Score  Wagt.
DR-10-01-100( % PON Exceptions Resolved wiin 3 Bus Days NA NA NA| O
DR-10-02-100(% PON Exceptlions Resolved wiin 10 Bus Days NA NA NA]| O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business Di 95.44 461 0 2
Bi-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days after 99.87 3,008 0_120
22
Performance Report for Critical Measures - Specials
GLEC CLEC Pert.
OR Ordering Perf, Obs. Seore  Wat.
OR-1-04-1200 % OT LSRC -No Facll Ck(Elec.-No FT) -All Specials -UNE/Re 100,00 10 0 10
OR-1-06-1200 % OT LSRCIASRC -Facll Ck(E -No FT) -All Specials -UNE/Re 96,97 33 0 |10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 1 0 5
OR-2-08-1200 % OT LSR/ASR Rejact -Facil Check (Electronic) -UNE/Resale NA NA NAT O
PR Provisioning FP FP I o
PR-4-01-1210 % Missed Appoiniment -FP -DSO -UNE/Resale 20.00 NA 5 NA NA| NAJ O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 13.33 500 30 40 821 0.80{ 0 5
PR-4-01-1213 % Missed Appointment -FP -D83 -UNE/Resale NA 0.00 NA 2 2.00 85| 0 0
PR-4-01-1214 % Missed Appeintment -FP -Other -UNE/Resale 0.00 NA 3 NA NA| NA | O
PR-4-02-1200 Average Delay Days - Total -UNEfResale 10.00 1.00 5 20 11.11[ 25,10 SS| NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 0.00 2,38 38 42 0.00] -5.00{ -2 I 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 0.00 38 42 0.00( 500 O 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 0.00 16 54 0.00] 5.00f O 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 23.68 4,76 38 42 952 216] 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 13.33 NA a0 NA NA| NA | O
PR-4-02-3510 Average Delay Days - Total - EEL 6.50 NA 4 NA[ 9.11 NA{ NA ] O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 23.33 0.00 30 4] 0.00 S35 0 0
PR-4-01-3530 % Missed Appeintment - FP - Total - IOF NA NA NA NA NA[ NA | O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA| 0.00 NAf NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 0.00 NA 0 NA NAI NA | O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 20.34] 615 23 4[28.35] 21.81] __SS[ NA] O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 7.69] 821 62| 57| 922] 1.69] 039} 0 | 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA NA] NA | O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA NAI NA| O
MR-4-06-1217 % Qut of Service > 4 Hours - DS1 & DS3 -UNE/Resale 66.67| 100.00 3 1 54.43 SS|NA| O
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 0.00 3 1 0.00 88] 0 0
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 32.94 9.68 85 62 7.851 3.21]1 0 10
"“NA" - noactivity "UD" - under development ~ "S3" - Small Sample Total| 105

Under the Plan, -1 performance scores are subject to further adjustment hased on two additional month's performance.




Fair Point New Hampshire

Performance Assurance Plan Report PRELIM  Special Provisons Report

Special Provision - UNE Ordering Apr-2012
% On Time Observations Market Adj,
OR-1-04-3320 % OT LSREC - No Facllity Check - POTS 95.67 763 $ -
QOR-1-06-3320 % OT LSRCIASRGC - Facility Check - POTS NA - $ -
0OR-2-04-3320 % OT LSR Rel.- No Facility Check « POTS 100.00 40 $ -
OR-2.06.3320 % OT LSR/ASR Re}. - Facility Check - POTS NA - $ -
{ Total Market Adj* $ -
* For alfocation, any UNE Ordering market adustment is combined with the MOE UNE market adustment aliocation.

UNE Platform aliocation 46.00% $ -
UNE Loop aliccation £0.00% $ -

Special Provision - UNE Flow Through

{OR-5-01-3140

% Flow-Through Total-JNE POTS Platform

Jlor-6-03-3140

% Flow-Through Achleved-UNE POTS Platform |

Month % Observations Month % QOhservations
Gross # Flowr-thru Gross # Elow-thru
FEB-2012 96.88 384 372 FEB-2012 94,80 98 93
MAR-2042 8237 624 614 MAR-2012 76.82 41 70
APR-2012 70.48 410 289 APR-2012 87.83 116 102
Overall 82.86 1,418 1,178 Overall 86.89 305 265
| Market Adjustment * $ -
[OR-5-01-3112 % Flow-Through Total-UNE POTS Loop HOR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop ]
Month % Ohservations Month % Observations
Gross # Flow-thry Gross # Flow-thry
FEB-2012 59,38 322 320 FEB-2012 100.80 211 211
MAR-2012 83.88 308 290 MAR-2012 $6.00 160 162
APR-201%2 85,47 287 274 APR.2012 87.45 195 191
Overall 96.30 918 384 Overall 97.88 566 554
| Market Adjustment * $ - |
IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Qther |
Maonth % Observations onti % Observations
Grogss # Flow-thruy Gross # Elow-thru
FEB-2012 48.56 416 410 FEB-2012 86,80 286 274
MAR-2012 93.56 2,692 2,426 MAR-20612 83.8% 2,404 2,287
APR-2012 84612 3,174 3,019 APR-2012 8566 3,042 2,907
Overall 94.69 6,182 5,864 Overall 94.87 5,732 5,438
| Market Adjustment * $ -
* For allocation, UNE-P and Other wi be included with any UNE-P MOE markel adustment aflocation and UNE-L with any UNE-L. MOE market adustment alocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEG
CLEC Performance  Chservations Performance CLEG Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100,60 10 100.00 22
PR-9-01-3623 % On Time Performance-l.oop-Lyg Job Hot Cut NA NA
PR-9-01-3625 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3620 % installate Trbls wiin 7 days-Loop-Basic Hot Cut 0.00 52 0.40 45
PR-6-02-3523 % Installatn Trhb!s wiin 7 days-Loop-Lg Joh Hot Cut NA NA
PR-6-02-3626 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA HA
Performance Observations Performance Observations
PR-8-08-3533 Avg Durtn HG Install Trbl-UNE POTS Loop Tti HC-CLEC NA HA
PR-9-08-3633 Avg Durtn HC install Trbl-UNE POTS Loop TH HC-FP 11.28 206 10.21 231
VZ Std. Dov. Stat Score VZ 8td, Dev. Stat Score
| PR-9-08-3533  [Avg Durtn HC Install Trbl-UNE POTS Loop T HC .00 0.0¢ ]
Greaterof - Tierll {2 mo) or Tier Hll {imo} Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520*  § - $ - $ -
Market Adjustment for PR-6-02-3523 / PR-9-01-3523* & - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3526* § - $ - $ =
Market Adjustment for PR-2-08-3533 $ - 5 - $ -

* For alocation purposes, any Hot Cut market adustment is combined with the Critical measure markel adjusiment afocation.




Fair Point New Hampshire PRELIM Change Control Assurance Plan
Apr-2012

% On Time  Observations Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wgt. Failure Wgt.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions
Transactions failed, no workaround

PO-7-04-8000 R3 $ -

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

W || s

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary PRELIM

Apr-2012
Weighted
Score
MODE OF ENTRY
Unbundied Network Elements - Platform -0.236
Unbundled Network Elements - Loop -0.054
Resale -0.231
Digital Subscriber Lines -0.202
Trunks 0.000
Mode of Entry Total
CRITICAL MEASURES

088 Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total

Individual Rule Payments:

SPECIAL. PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop
Special Provision Total
CHANGE CONTROL
Grand Total

Market
Adjustment

$ ]
$ ;
$ )
$ ;
$ -
$ -
$ ]
$ -
$ 20,980
$ -
$ -
$ 29,239
$ ;
$ -
$ -
50,218
142
$ -
$ -
$ -
$ -
&8 -
$ 50,360

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE Platform Apr-2012
Performance Assurance Plan Report
Performanca Observations rer. VL. .
Domain Clusterng
PO Pre-Grdering FP CLEG CLEC Diff.  Scoe Wit Score Review
PO-1-01-6020 Customer Service Record - ED] NA 248 2,554 26832 0 2 0.000 .000
P0-1-03-8020 Address Validation -ED| NA 9.85 002 9B492| NA| O NA ¢.000
PQ-2-02-6020 0SS Inferface Availability - Prime - EDI 100.00 0 5 0.000 0.000
PQ-1-01-6030 Customer Service Record - CORBA NA NA NA NA| O NA 0,000
PO-3-03-6030 Address Validation - CORBA MA BA NA NA{ O NA 0.000
PQ-2-02-6030 0SS Interface Availability - Prime - CORBA NA NA] O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUJ NA 247 68 24706| 0 2 0,000 0,000
PO-1-03-6050 Address Validation - Web GUI NA 3.18 17 3.1765| 0 2 0.000 0.000
PO-2-02-8080 0SS Interface Availability - Prime - Web GU| 100.00 0 5 0.008 0.060
OR Ordering Wt
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 100.00 249 10§10 0.00¢ 0.060
OR-2-02-3140 % Cn Time LSR Reject - Flow Through - Platferm 100.00 5 10} 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither 2 PCN or BCN Sent 0.00 3,638 |0 [ 5 0,000 0,000
OR-4-16-1000 % On Time PGN - 1 Business Day 98.80 1,828 o} 5 0.000 0.000
OR-4-17-1000 % On Time BON - 2 Business Day 98.09 3,936 | O 5 0,000 0.000
OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platferm 87.93 115 |2 5 -0.044 -0.098
OR-B6-03-3140 % Accuracy - LSRG - Platform 1.44 423 Q 5 0.000 0.000
OR-1-04-3140 % OT LSRG - No Facitity Check - Platform 100.00 135 o[ 5 0.000 0.000
OR-1-08-3140 % QT LSRC/ASRG - Faciiity Cheek - Plalform 100.00 8 |6 | 2 0,000 0.000
CR-2-04-3140 % QT LSR Re].- No Facility Check - Plalform 1600.00 36 o | 2 0.0C0 0,000
QR-2-08-3140 % OT LSR/ASR Rel. - Facility Check - Platform 100.00 2 0] 2 0.000 0.000
PR Provisioning Fp CLEC FP CLEC
PR-3-01.3140 % Completed In 1 Day (1-5 Lines - No Disp) - Platform | 62.50 93.33 408 15 12.73 2.3349] © 5 0.000 0.000
PR-4-05-3140 % Missed Appolntment- FP - No Dispatch - Platform 4,34 4,27 4,282 117 1.91 02574] 0 | 20 0.0C0 0.000
PR-4-04.3140 % Missed Appointment - FP - DIspatch - Platform 7.51 20.00 554 30 4.84 -2.4408) -2 | 10 -0.087 -0.143
PR-4-02-3100 Average Detay Days - Total - POTS a1l 2,93 228 i4 779 214 -0,2208) 0 16 0,000 0.000
PR-5-01-3140 % Missed Appointment - Facilitles - Plalferm 1.07 3.33 559 30 193] -46%62| -2 | & 0044 -0.074
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform Q.00 0.00 559 30 0.00 5.0000| Q 5 0.000 0.000
PR-8-03-3140 % Installation Troubles within 30 days - Platform 9.84 4.07 1,199 123 282 20743( 0 10 0.000 0.000
Pedormance Ofsservations FPSWd Samplng Ped, Wgtd,
MR Maintenance & Kepair FP CLEC FP CLEC Usvanon  Emos D, Seore wet Heors
MR-1-01-6050 Average Response Time - Create Trouble 1.45 7.56 2,465 61112 -2 | 2 -0.017 -0.023
MR-1-06-8050 Averags Response Time - Test Trouble (POTS only) NA 128.68 552 128.6812) NA| 0 NA 0.000
Stat. Scoe
MR-3-01-3144 % Missed Repalr Appolntmonts - Loop - Platform - Bus | 12.28 4.68 367 41 5,40 147181 0 | 10 0,000 0.000
MR-3-02-3144 % Missed Repalr Appointmants - CQ - Platform - Bus 8.43 0.00 83 i 10.29 003251 0 | 10 0.000 0.0c0
MR-4-02-3144 Kean Time lo Repalr - Leop Troubls - Platform - Bus 12.54 14.02 387 41| 14.33] 2.36] 06409 0 ) 0.000 0.0C0
MR-4-03-3144 ¥ean Time to Repair - CO Trouble - Platform - Bus 742 3.48 43 8| 1013 375 0.4305{ 0 5 0.000 0.000
MR~4-06-3144 % Out of Service >4 Hours - Plalforn: - Bus 52.78 76.47 252 17 12.5% -2.2135| 2 5 -0,044 -0.057
MR-4-07-3144 % Out of Service =12 Hours - Platform - Bus 30.56 36,29 252 17 11.54] 06958 0 5 0.000 0.000
MR-4-68-3144 % Qut of Service > 24 Hours - Platform - Bus 5.56 0.00 252 17 5.74 0.2752{ 0 5 0,000 0,600
MR-3-01-3145 % Missed Repalr Appointmants - Loop -Platform - Res 4.90 5.56 1,632 18 512 L07735) 0 10 0.060 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 5.10 NA 98 NA NAINA| O NA 0,600
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 19.95 13.28 1,632 18] 20.84| 4.9 11184} O 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Troubls - Platform - Res 11.83 NA a8 NA| $4.10 NA[NA| O NA 0,600
MR-4-06-3145 % Cut of Service >4 Hours - Plallorm - Res 76.34 75.00 1,048 8 14.62 0.4150| 0 5 0.000 6.000
MR-4-07-3145 % Qut of Service >12 Hours - Platform - Res 58.08 37.50 1,046 [ 17.46 087638 0 5 0.000 0.000
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 14.22 12,60 1,048 & 12.39 04745 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports witn 30 days - Platform 9.95 11.84 2,080 67 3.72] -0.7646)| D | 10 0.000 0.000
BI Billing
[ 81-102-1000 % DUF in 4 Business Days ] 100.00] Fi21,967,970 o|s 0.000
"NA" - noaclivity “UD" - under development  "SS" - Small Sample Totals| -0 | 2298 0.236

Under the Plan, -1 performance scores are subject to furthor adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE LooOP Apr-2012
Performance Assurance Plan Report
Parfonmancs Clservations pef. \nigid. .
Doman Clustering

PO Pre-Ordering FP CLEC CLEC Diff.  Score Wgt. Score Review
PO-2-02-6010 O3S Interface Avallability - Prime - WPTS NA NAL O NA 0.000
FO-1-01-6020 Customer Service Record - ECI NA 2.68 2,584 268321 0 2 0.000 0.000
PQ-1-03-8020 Address Validation -EDI NA 9,85 902 9.8492f NA| © NA 0.000
PO-2-02-6020 058 Interface Avallability - Prime - EDI 100.00 0 5 0.000 0.000
PQ-1-01-8030 Customer Servica Record - CORBA NA NA NA NA| © NA 0.000
PO-1-03-8030 Address Vafidation - CORBA NA NA NA NA| © NA 0,000
PO-2-02-6030 0SS Interface Avallability - Prime - CORBA, NA TNAL D hA 0.000
PO-1-01-8050 Customer Service Record - Web GUI NA 247 68 247068 0 [ 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 3.18 17 3.1785} 0 2 0.000 0.000
PO-2-02-6080 0S8 Interface Avallability - Prime - Web GUI 100.00 ) ] 5 0.000 0.000

OR Ordering Wigt.
OR-1-02-3337 % On Time LSRG -Flow Thru-Loop/Pre-Qual-2hirs 100.00 1,473 0 |10 0.000 0.000
OR-2.02-3331 % Oa Time LSR Reject - Flow Thru - Loop/Pre-Qual NA NA 'NA| © NA 0.600
OR-4-11-1000 % Completed Orders with Nelther a PCN or BCN Sent .00 3,938 0|2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 98.60 1,828 0 |2 0.000 0,000
OR-4-17-1000 % On Time BCN - 2 Business Day 09.08 3,936 10 |2 0,000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 97.95 195 [0 |5 0.000 0.000
0OR-6-03-3331 % Accuracy - LSRC - Loop 0.85 471 0 5 0.000 0,000
OR-1-04-3331 % OT LSRG - Mo Facilily Check - Loop/LNP 04,75 £28 i & -0,030 -0.076
OR-1-08-3331 % OT LSRC/ASRC - Facility Check - Eoop/LNP NA NA [NA | O NA 0.000
QOR-2.04.3331 % QT LS8R Re]j - No Facility Check - Loop/LNP 100.00 4 1.0 2 0.000 0.G00
OR-2-06-3331 % OT LSR/ASR Re] - Facllity Check - Loop/tNP NA NA NA| O NA 0.000

PR___ Provisioning FP__ CLEC FP CLEC o SN g some  wigt
PR-4-02-3100 Average Delay Days - Total - POTS 3.11 2.93 228 14|  7.79)] 2714} -0.2208[ 0 ]| 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 7.5% 3.85 559 52 3.82f 06601 0 |20 0.000 0.000
PR-5-01-3112 % Missed Appeintment - Facifities - Loop 1.07 Q.00 559 53 1.48] 0.2003] 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Faclities > 5 days - Loop 0.00 0.00 559 53 0.00] 5.0000( 0 5 0.000 0.000
PR-6-01-3113 % Instaltation Troubles within 30 days - Loop Now 1.57 .00 700 103 279 32735 0 {10 0.000 0.000
PR-6-02-3520 % Instaltatn Trbis wiin 7 days-Loop-Basic Hot Cut 0.00 52 - 0 |10 0.000 0.000
PR-6-02-3523 % Installatn Trbls viin 7 days-Loop-Lg Job Hot Cut NA NA NAL O NA 0,000
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA NAE O NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 10 0§10 0.000 0.000
PR.9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA| O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut MNA MA NA| O A 0.000
PR-9-04-3525 % On Time Batch Due Date-Leop-Bateh Hot Cut NA N& NA| 0 NA 0.000

MR Maintenance & Repair Diff,

[#4R-1-01-6050 Average Response Time - Create Trouble 1450 7.56] [ 2.485] ] [ 111222 [ -0024 0038 |
Stal, Seore
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 6.32 4.67 1,899 107 242 04383[ 0 | 10 0.000 0,000
MR-4-02-3112 Mean Time to Repalr - Loop Trouble - Loop 18.23 7.39 1,899 107 1992 1.e8| 50000| D [ 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop £3.82 13.79 1,250 29 9.36] 4.2406| 0 | 5 0.000 0.000
MR-4-08-3112 % Qut of Service > 24 Hours - Loop 12.32 .00 1,250 29 6.17| 1.5922{ 0 5 0.000 0.000
MR-5-01-3112 % Repseat Reports w/ln 30 days - Loop 9.95 5.13 2,080 17 284 1.62¥5{ 0 | 10 0.000 0.000
KR-3-02-3112 % Missed Repair Appointments - CO - Loop 2.94 0.00 34 B 6.64| 087611 0 |10 0.000 0.000
MR-4-03-3112 Mean Time lo Repair - CO Trouble - Loop 6,05 3.98 34 B8 .35 249| 03226] 0 5 0.000 0.000
“NA" - no activity *{JD" - under development “85° - Small Sample Tolals{ -3 [166 -0.054

Under the Plan, -1 performance scores are subject {o further adjustment based on two additlonal month's performance.




Fair Point New Hampshire FINAL RESALE Apr-2012
Performance Assurance Plan Report
Perirormance Chservatons & ’

P0 Pre-Ordering P CLEG ® CLEG G e wgr W S Domai Clustering
PO-1-01-6020 Customer Service Record - EDI NA| 288 2,554 268832 © 2 0.000 0.000
PO-1-036020 Address Validation -EDI NA[ 885 902 98492 NA | © NA 0.000
PO-2-02-5020 O3S Interface Avallability - Prime - ED 100.00 [ 5 0,000 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA[  2.47 ) 24706 © 2 0.000 0.000
P0O-1-03-8050 Address Vatidation - Web GUI NA]  3.18 17 31765 & 2 0.000 0.000
PO-2-02-6080 0SS Interface Avallabilify - Prime - Web GUI 100.00 o 5 0.000 0.000

COR Ordering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre-Qualified Complex -2his 100,00 616 0 |10 0.000 0.000
OR-2-02-2320 % On Tima L8R Rej - Flow Thru - POTS/Pre-Quatiied Complex 100.00 8 0 5 0.000 0.000
OR-4-14-1000 % Completed Crders with neither a PCN or BCN Sent 0.00 3,038 0 5 0.000 0.000
QR-4-16-1000 % On Time PCN - 1 Business Day 98.80 1,828 0 5 0,000 0.000
QOR-4-17-1000 % On Time BCN - 2 Business Day 92.02 3,936 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achleved - PCTS 77.93 289 -2 10 -0.084 0169
QR-6-03-2000 % Accuracy - LSRC 1.10 1,004 0 10 0.000 0.000
QR-1-04-2320 % OT LSRC - No Facifity Check - POTS/Pre-Qual Cmipix 100,00 294 Q 5 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Fac#ty Check - POTS/Pre-Qual Cmplx 10C.00 6 0 2 0.000 0.000
QR-2-04-2320 % OT LSR Rej - No Facity Check - POTS/Pre-Qual Cmplt 100.00 o6 0 2 0.000 0.000
QOR2-06-2320 % OT LSR/ASR Rej - FacBity Check - POTS/Pre-Qua! Cmph NA MA NA | O HA 0,000

FPS:d  Samping  Slat Score

PR Provisioning FP___ CLEC P CLEG Deviagon  Ermor
PR-3-01-2100 % Completed in 1 Day {1-5 lines - No Disp} - POTS Total 62.50| 65.56 408 g 16.31] 0.7818] 0 & 0.000 0.000
PR4-65-2100 % Missed Appoinfment- FP - No Dispatch - PQTS 434| 478 4282 42 316| 05978 O 20 0.000 0.000
PR-4-34-2100 % MIssed Appointmont - FP - Dispatch - POTS 751 1176 550 17 649 -1.1116[ -1 10 -0.047 -0.067
PR-4-02-2100 Average Delay Days - Total - POTS 344 100 228 4 7.9 3.93 S| NA [ 15 NA 0.000
PR-5-01-2100 % Missed Appointment - Facifities - POTS 1.07 5.83 559 17 2547 -2.1405| 2 5 0.047 -0.067
PR-5-02-2100 % Orders Held for Faciies > 15 days - POTS 0.00 0.00 559 17 0.00] £0000| O & 0.000 0.000
PR-8-01-2100 % Installation Troubles within 30 days - POTS $.67| 6.66 1,198 61 388 05471 O 15 0.000 0.000

MR Maintenance & Repalr Diff.

#4R-1-01-6050 Average Response Time - Create Trouble 145| 7.56 2,485 BA112] 2 2 -0.01¢ -0,035
}R-1-06-6050 Average Response Tima - Test Treubls (POTS only) NA| 128.68 £52 1286812 NA | © NA 0.000
Slal Seore
#MR-3-01-2110 % Missed Repair Appolntments - Leop - Bus. 12.26 5.00 367 20 753 05833 O 10 0.000 0.000
MR-3-02-2110 % Missed Repair Appeintments - CO - Bus. 843 000 83 6 11.76] 02800 © 10 0.000 0.000
MR-4-02-2110 Mean Time To Repa¥ - Loop Trouble - Bus. 12.54] 14.35 367 20| 14.33 3.28] 03861 O 5 0.000 0.000
MR-4-03-2110 Mean Time To Repay - COQ Trouble - Bus, 505 15.84 83 7| 3218 4.78] -1.2500| - 5 -0.024 -0.044
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 52,78 2500 282 4 25.18; S3| NAJ O NA 0.000
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 36,66 25.00 252 4 2321 8§ NA | O NA 0.000
MR-4-08-241D % Qut of Service > 24 Hours - POTS - Bus. 566  0.00 252 4 11.54 §5] 0 5 0.000 0.000
MR-3-01-2120 % Missed Repalr Appointments - Loop - Res. 490 0.00 1,632 4 21.58] §8] 0 10 0.000 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 5.10 NA 98 NA NAl NA | O NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res, 19.95) 14,30 1,632 i 2084 20.95 S5 NA 1 O NA 0.000
MR-4-03-2120 Mean Tine to Repar - CO Trouble - Res. 11.83 NA 48 NA| 1410 NA] NA | O NA 0.000
MR-4-068-2120 % Out of Service > 4 Hours - POTS - Res. 78.34 NA 1,048 NA NAL NA | Q NA 0.000
MR-A-07-2120 % Out of Service > 12 Hours - POTS - Res. 59.08 MA 1,048 NA NA| NA [ O NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 34.22 NA 1,048 NA NA} NA [ D NA 0.000
MR-5-01-2100 % Repeat Reporis wiin 30 days - POTS 5.85 741 2,030 27 560 00268 0 10 0.000 0.00C
Bl Billing
[[BI-1-02-1000_% DUF in 4 Business Days [ [ 100.00] [421,867,970] | [0 [5] 006
"NA" « noactivity  "UD" -under development  "SS8" - Smalf Sample Totals 8. 1212 0.231

Under the Plan, -1 performance scores are subject to further adjustment based on two additlonal month's performance.




Fair Point New Hampshire FINAL DSL Apr-2012
Performance Assurance Plan Report
FETFUTENCE UISETVETOTS . Perf. Wotd Scote Domain Clustert

PO Pre-Ordering P clec ) CLEG Dff. oo Wat ot vl
PO-1-06-6020 Mechanlzed Leop Qualification - EDI NA 8.08 320 8.0813]1 NA 1] 0.000 0.000
P0O-2-02-6020 0SS Inferface Avallabifity - Prime - EDI 100.00 9 5 0.000 0.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA 4] 0.000 0.000
PO-2-02-6030 0SS5 Interface Avallability - Prima - CORBA NA NA 1] 0,000 0.000
PO-1-088050 Mechanized Loop Qualification - Web GUI NA 6.90 30 6.6000] 0 5 0.000 0.000
PO-2-00-5080 0SS Interface Avalabfly - Prime - Web GUI 00.00 0 2 0.000 G.000
PO-8-01-6000 % On Time - Manual Loop Quatfication 00.00 44 1] 2 0.000 G.000
PO-8-02-6000 % On Time - Engineering Record Reauest 00.00 1 0 2 0.000 2.00Q

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 100.00 3 Q 2 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRG - Facifty Check « 2W Digitat -|UNE/Reszle 100.00 G [1] 2 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale 100.00 i 0 2 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facfily Ghecl - 2\ Digital -UNE/Resals NA NA NA 1] 0.000 0.000
OR-1-04-3342 % Cn Time LSRC - No Facility Check - 2W xDSL Loops 100,00 33 1] 5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - FacBty Check - 2W xDSL Loops A A A o 0.600 0.000
0OR-2-04-3342 % OT LSR Rej - No Facllity Check - 2W xDSL Loops A A 1A o] 0.000 0.000
OR-2-08-3342_% On Tine LSR/ASR Rej - Facifty Check - 2W xDSL Loops A A NA, o 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Sptit A A A [i] 0.000 0.000
OR-1-06-3340 % On Tima LSRC/ASRC - Facity Check - Line Share/Split A A A Q 0.000 0.000
OR-2-04-3340 % OT LSR Re] - N Facility Check - Line Share/Split A A NA, 0 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Re} - Facility Check - Line Share/Spfit NA NA NA 0 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither 2 PCN or BCN Sent 0.00 3938 1] 2 0.000 0.000
OR-4-168-1000 % On Time PCN - 1 Business Day 96.80 1,828 1] 2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day $9.09 3,938 0 2 0.000 0.000

PR Provisioning FP CLEC FP CLEG Stat Sewre
PR-4-02.1341 Average Delay Days -Fotal -2\ Digital -\UUNE/Resale NA NA NA] 0.00 NA| NA 0 0.C00 0.000
PR4-04-1341 % Mlssed Appolntment -Dispatch -2W Digltal -UNE/Resale 2.00 A NA NA| NA D 0.000 0.000
PR4-05-12341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 0.00 A MNA 1A] NA 0 0.00% 0.000
PR-6-01-1341 % Install, Troubles w/in 30 Days -2W Digital -UNE/Resale Q.00 1A A [A] NA 0 0.60% 0.000
PRB-01-1341 % Open Crders In Hold Status >30 Days -2W Digital -UNE/Resale 100.00 NA Z NA NA| NA 0 0.C00 0.000
PR-3-10-3342 % Comp w/in 6 Days {(1-5 knes) Tot 2W xDSL Loops 26667 18 A O 0.000 0.000
PR-4-02-3342 Average Dolay Days -Tofal -2W xDSL Loops 24.00 275 i 4]_. 000 Ssl NA| 10 0.000 0.000
PR-4-14-3342 % Complefed On Time -2W xDSL Loops 100.00 45 0 10 0.C00 0.000
PR-6-01-3342 % Instatlation Troubles wfin 30 Days -2W xDSL Loops 7.57 0.00 700 61 3563 23332] 0 15 0.000 0.000
PR-804-3342 % Open Orders in Hold Status >30 Days -2W xDSL, Loops. 20.00 0.00 8 43 18.80 S8| 0 5 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days {1-5 fines) No Disp -Line Share/Spit NA A NA o 0.000 0.000
PR-3-03-3340 % Completed win 3 Days {1-5 fines) No Disp -Line Share/Splt NA A NA 3 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA A NA Al 0.00 NA| NA Q 0.000 0.000
PR-4-04-3340 % Missed Appolntment -Dispatch -Line Share/Split NA NA NA NA NA| NA 0 0.000 0.060
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split MNA NA NA A NA| NA Q 0.000 0.000
PR-6-01-3340 % Installation Troubles wiln 30 Days -Line Share/Split NA NA NA NA NA| NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Spit NA NA WA NA NA| NA 0 0.000 0.000

MR Maintenance & Repair FP CLEC lis CLEC T, é;',fa g Witgd Score

[MR-1-D1-6050 Average Respense Time - Greals Troubla 1.45] 7.58] 2,.465] Is 6, 15;1;21 2.2 [ 0034 4).043
tat, Seiore
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale NA G.00 NA 1 1.00 55| 0 2 0.000 0.000
MR-3-02-1341 % Missed Repalr Appt -CO -2W Digital -UNE/Resale A MA [ MNA NA| NA 4] 0.000 0.000
MR-4-02-1341 Mean Time To Repar -Locp -2W Digial -UNE/Resale A 59.25 NA il..000 1.00 S5] NA 0 0.000 0.000
MR-4-03-1341 Mean Fine To Repair -CO Trouble -2W Digital -UNE/Resale A hNA NA NA| 000 NA] NA 4] 0.000 0.000
MR-4-04-1341 % Cleared {all troubles) wiin 24 Hours -2\ Digital -UNE/Resalo A 0.00 A 1 1.00 §3] NA 4] 0.000 0.000
MR-4-07-1341 % Out of Service >12 Howrs -2W Digital -UNE/Resale hA NA A NA NA| NA a 0.000 0.000
MR-5-01-1341 % Repeat Reports wiin 30 Days -2w Digital -UNE/Resale NA 0.00 MNA 1 1.00 88| 0 2 0.000 0.000
MR-3-01-3342 % Missed Repair Appl -Loop -2W xD31 Loops 6.32 370 1,699 27 472 00353} O 5 0.000 0.000
MR-3-02-3342 % Missed Reparr Appointment -CO -2W xDSL Loops 2.94 0.00 34 2 12.29 3510 5 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 18.23 6.01 1,889 271 19.82 3.86] 5.0000] O 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Leops 6.05 5.34 34 2{ 635 4.62 S| MA 0 0.000 0.000
MR-4-04-3342 % Cloared {all froubles) wiln 24 Hours <2W xDSL Loops 2816 160.00 103 29 945] 50000 O 5 0.000 0.000
MR-A-07-3342 % Out of Service >12 Howrs -2WxDSL Leens £3.92 0.00 1,250 2 35.27 88| 0 10 0.000 0.000
MR-5-01-3342 % Repseat Reperts wiin 30 Days -2\ xDSL Loops 9.85 18.75 2,080 32 5.33] -1.7975] -2 ¢ 0168 0.217
MR-3-01-3340 % Hissed Repalr Appointment -Loop -Line ShareiSplit A A A NA NA| NA Q 0.0c0 0.000
MR-3-02-3340 % Missed Repar Appoiniment -CO -Line Share/Split A A A NA A] NA 0 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Spit A A A Al 0.00 Al NA] O G.000 0.000
MR-4-03-3340 Mean Time Te Repai -CO -Line Share/Spiit A A 1y A| 0.00 NA[ NA 0 0.000 0.C00
MR-4-04-3240 % Cleared {all troubles) wiin 24 Hours -Line Share/Spllt A A A A A NA 0 0.060 2.000
MR-4-07-3240 % Out of Service >12 Hours -Line Share/Spit A A A A RER 0 0.000 0.000
MR-5-01-3340 % Repeat Repoerts wiin 30 Days -Lina Share/Split NA NA A DA NA[ NA 0 0.000 0.000
"NA" - noactivily  'UD" - under development  "§8" - Small Sample Tolals 4 118 0.202

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL TRUNKS Apr-2012
Performance Assurance Plan Report
Performance Ohservations Peif.

OR Ordering CLEC Fp CLEC Score Wgl  Wagld. Seore
OR-1-12-5020 % OT Firm Order Conflirmations (<=192 Foracasted Trunks) 00,00 2 0 5 0.000
OR-1-13-5000 % On Time Design Layout Record 100.00 i 0 |10 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<=192) 100.00 1 0 5 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NAL O 0.000

PR Provisioning Fp
PR-4-07-3540 % On Time Performance - LNP only 98.23 1,073 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA 0 : 0 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 (.00 2 1 0.00 551 0 5 0.000
PR-5-02-5000 % COrders Held for Facilities >15 Days 0.00 6.00 2 1 0.00 S5] 0 5 0.000
PR-6.-01-5000 % Installation Troubles w/in 30 Days 0.G0 6.00 2 1 0.00 S5 0 | 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 50.00 0.00 2 1 61.24 88| 0 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA[  0.00 NA| NA| O 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA| NA] O 0.000
MR-4-068-5000 % Out of Service =4 Hours NA NA NA NA NA| NA| O 0.000
MR-4-07-5000 % Qut of Service >12 Hours NA NA NA NA NA| NA| O 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA| NA] O 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA NA NA| NA| 0 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Greups Blocked 2 months 0.00 g |5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 10 0.000

“NA" - noactivity  "UD" - under development  "S8" - Small Sample Totals 0 |80 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Falr Point New Hampshire

FINAL

Apr-2012

CRITICAL MEASURES

Platform

UNE-

UNE.
Loop

Resale

DSL |Trunks |Specla!sl Other | Total

PRE-ORDERING

0SS Interface
Mechanized Losp Qualification - EO!
Mechanized Loop Quatication - CORBA
Hechanized Loop Gualification - Web GO
OS5 Interface AradabTty - Pima - WPTS
55 Interface Avalabdity - Prima - EDI
OSS Interface Avadabiity - Prime - CORBA
CSS Interface Avatlab¥ty - Prima - Web GLA

§0

ORDERING

% On Time Ordering Notification
% On Time LSRC -Flow Through
50T LSRC - No Facfity Check - 2WWdig-UNERs]
20T LSRG - No Facilty Cheek - 2W xDSL Loups
0T LSRG - No Facty Check « Ln Share/Spit
% On Tima FOC
% On Time Design Layeut Record
% OT Resp. -Req. for Inbound Aug. {<=192)
=0T LSR Re] - No Facity Check - 2Wdig-UNERs!
40T LSR Re] - No Facity Cheek - 210 xDSL Loops
0T L8R Re] - Na FacSty Check - Ln Share/Spit
% On Time PCN - + Bus. Day
S£0T LSRG - No Facilty Check - AY Spels-UNERS!
S4OT LSAC/ASRC ~ Facty Check - Al Spcls-LiY
SOT LSR Rel - Mo Faciity Check - UNEResals
20T LSA/ASR Re| - FacZly Check - UNEResale

$0

0

$o

PROVISIONING

Installation Performance
% Completedin | Day (1-5 Enes No Disp )
Averaga Dalay Days - Talal
Averaga Delay Days - Total - 2W Digial
Average Delay Days - Total - 2W20SL Leop
Average Delay Days -Tetal -Line Share/Spht
Fessed Appointments -Dispaich
hessed Appls - Disp - W Digtal UNEResale
Mizsed Appts - Disp - Line Share/Spst
Mssed Appoiniments - No Dispateh
% iissed Appt -No Disp -2\W Digital -UNEResala
o Missad Appt o Disp -Uina SharefSpit
% Completed On Time - 23W xDSL Lonps
% Cn Tims Provigfoning - Trunks
Instalation Treubles win 30 Das

% Insta® Trbls w'n 3¢ Days -2V Digital Loop -LR{E/Resale

4 Instal Trbls win 30 Days -2W xDSL Loops

% Install Trbts win 34 Days -Line SharefSpHt

% tissed Appontment .FP -DSO -UNE/Resale

A Wossed Appolntment -FP -D51 -UNEResale

% Missed Appontment -FP -D33 -LNEResala

% Messed Appointment -FP -Other -LREResale
Averans Delay Days - Tolal -UNEResale

% Missed Appoiniment - FacESes -UNEResale

% Orders Hald for Factes > 15 days -UNE/Resale|
% Instala’ion Troubles within 30 davs -UNE/Resale
% Open Orders in Hold Stalus»30 Davs-UNEResals
% Missed Appointment - FP - Tetal - EEL
Avetaga Delay Days - Total - EEL

% Open Orders i a Hold Statvs >3 Davs -EEL
% issed Appontment - FP - Tedal - IOF
Avetags Detay Davs - [OF

% Open Orders in a Held Status >30 Days -10F

$11604

11,604

0

$2,853

2,853

$8,622

@
o o v
2t '
I

e

$20,980

% On Time Performance - LNP

$0

$0

PR-2-01
PR-8-01

Hot Gut Performance
% Insta¥a'n Trbls win 7 days-Loop-Bagle Hot Cut
% Instatiaim Trbls wén 7 days-LeapLg Job Hot Cut
% Instaliatn Trhls win 7 days-.oop-Balch Hot Cut
&, On Time Performance-Leop-Basle Hot Cut
% On Tima Performance-Loop-Lg Job Hot Cut
% On Tims Performanceloop Bateh Hot Cut

CEE R

$0

MAINTENANGE

MR-501
MR-4-01
MR-4-01
MR4-05
MR-4-03
MR-4-05
MR4-03
MR-5-01

Maintenance Performance $
Missed Repak Appolntments - Leop - Bus.
Wissed Repalr Appolntments - Loop - Res.
Missed Repafr Appontments - Leop
% Missed Repr Appt -Loop-2W DiGHANEResale
o Kissed Repr Appt -Loop -2WW xDSL Loops
% Missed Repalr Appohnt -Laop -Line SharerSpit
% Missed Repalr Apgo'niment -CO -2 xDSL Leops
Heaan Time To Repalr -CO -2 »0SL Loops.

% Cleared(al trbis) win 24hrs-27 Dig (MNERessle
% Cleared (a frbls) vein 24hrs- 20 DSL Lesps

% Cleared (a9 froubles) win 24 Hours -Line Share/Spit

Qut of Sendce »24Hrs, - Bus.
Cut of Senvice *24Hrs. - Res,
Cut of Senvice >24Hrs. - Tolal
% Repeat Reports within 30 Davs

% Repeat Reports win 30 Days2w DigtaHRNEResals

% Repeal Reports win 30 Days -2W DS Loops

% Repaat Reports win 30 Days -Line Share/SpTt
Hean Time to Repalr - nonDS) & DS) -UNEResale
WMean Tima to Repar - DS1 & DS -UNEResale

% Qutof Senice>d Hrs - nenDS0 & DSD -UNEResate
#0ut of Senlee>24 Hrs - nonDS) & DSY -UNEMesals
% Out of Service > 4 Hours - D31 & DS3 -UNE/Resala

% Out of Service > 24 Hours - DS1 & DS -UREResale

% Repeat Reports win 30 days -Spedials -UNEResale

§0

$29,229

P

29239

$0

40

$29,239

NETWORK PERFORMANCE

7 KP-1-04

Final Trunk Groups Blocked

40

30

hP-2-0112
NP-2-05%8
NP-2.0773

Collocation
% OT Responsa 1o Request for CoTocation - Tetal
% On Tima - Physfcal Colocafon - Tetal
Average Defay Days - Tolal

$0

RESOLUTION PROCESS

OR-10-0¢
OR-10-02
B-3-04
BL3-05

Resolution Process
% POMN Exceptions Resolved win 3 Bus Days
% PON Excepfions Ressivad win 10 Bus Days
% CLEC BEing Clalms Ackmraldgd wi 2 Bus Days

SCLEC Bing Claims Rstvd win 28 Cal. Days after Ack.

e

$0

Month Total |

$11604 |

$0 |

52453

$29.299 |

$0]

§6,622 |

]

$50,218

Undar the Pian, -1 performance scores are subject ta further adjustment.




Fair Point New Hampshire FINAL Apr-2012
Performance Report for Critical Measure # 8 - Collocation
CLEC Perf.

NP Network Performance CLEC Perf, Obs. Seore  Wagt.
NP-2-01/2 9% OT Response to Request for Collocation - Total 100.0 5 0 5
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NA| O
NP-2-07/8 Average Delay Days - Total NA NA NA| O

5
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf.
Resolution Timeliness CLEC Perf, Obs, Score  Wal.
DR-10-01-1000% PON Exceptions Resolved win 3 Bus Days NA NA NA L O
DR-10-02-1000 % PON Exceptions Resolved wiin 10 Bus Days NA NA NAT O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business Di 95.44 461 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days after 99.87 3,006 0 20
22
Performance Report for Critical Measures - Specials
CLEC Per.
OR Ordering CLEC Perf, Obs. Score  Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT) -All Specials -UNE/Re 100.00 19 0 110
CR-1-06-1200 % OT LSRC/ASRC -Facil CK(E -No FT) -All Specials -UNE/Re 28.07 33 0 |10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 400,00 1 0 5
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check {Electronic) -UNE/Resale NA NA NA| O
e .. Std  Sample  Stat,
PR Provisioning FP FP Dov.  Ewor  Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 20.00 NA 5 NA NA| NA [ O
PR-4-01-1211 % Missed Appointment -FP -D81 -UNE/Resale 13.33 5.00 30 40 8.21}  0.80] 0O 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 NA 2 2.00 S8/ 0 g
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0.00 NA 3 NA NA| NA| O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 10.00 1.00 [ 20 11.11] _25.10 S5 NA | 5
PR-5-01-1200 % Missed Agpointment - Facilities -UNE/Resale 0.00 2.28 38 42 0.00] -5.00] -2 | 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 Q.00 38 42 . 0.00f 5000 0 |20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 0.00 16 54 <] 000f 5.00 0 |10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 23.68 478 38 42 9.52] 2.18] 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 13.33 NA 30 NA NA| NA | O
PR-4-02-3510 Average Delay Days - Total - EEL 6.50 NA 4 NAL 9.11 NAl NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 23.33 0.00 30 0 0.00 88| 0 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA NA| NA | O -
PR-4-02-3530 Average Delay Days - IOF NA NA NA NAL 0.00 NA|l NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 0.00 NA 0 NA NA|l NA| O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 2034 8.13 23 4128.35| 21.81 85| NA| O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resala 7.69 8.21 62 571 9.22] 169 -039] 0 Li]
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA NA| NA | O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA NA| NA | O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 66.67{ 100.00 3 1 54.43 SSI NA| O
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 0.00 3 1 0.00 §s8] 0 0
MR-5-0-1200 % Repeat Reports wfin 30 days -UNE/Resale 32,94 9.68 85 62 7851 3211 ¢ 10
"NA" - no activity  "UD" - under development  "SS8" - Small Sample Total| 105

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Apr-2012
% On Time Observations Market Ad}.
OR-1-04-3320 % OT LSRC - No Fagility Check ~ POTS 96,67 783 $ -
OR~1-06-3320 % OT LSRCIASRC - Facllity Check - PCTS NA - $ -
OR-2-04-3320 % OT LSR Re].- No Facility Check - POTS 100.00 40 % -
OR-2-06-3320 % OT LSR/ASR Re. - Fagility Check - POTS NA ) -
{"Total Market Adj* $ -
* For aliocation, any UNE Ordering market adustment is combined with the MOE UNE markst adustment alocation.

UNE Platform allocation 40.00% $ .
UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through

|0R—5-D1-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform
Month % Ohservations Month % Observations
Gross # Flow-thru Gross # Elow-thru
FEB-2812 96.88 384 372 FEB-2012 94.90 98 93
MAR-2012 82.37 624 614 MAR-2012 76.92 01 0
APR-2012 70.49 410 289 APR-2012 87.03 116 102
Overall 82.86 1,418 1,175 Qverall 86.89 306 265
[ Market Adjustment * $ -]
]0R-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop l
Month % Observations Month % Obsarvations
Gross # Elow-thru Gross # Flow-thry
FEB.2012 99,38 32 320 FEB-2012 100.00 211 211
MAR-2012 63,85 309 290 MAR-2012 95.00 169 152
APR-2012 65,47 287 274 APR.2012 97.95 196 191
Overall 96.30 N 584 Overall 97.88 666 564
[ market Adjustment * $ -]
|OR-5-01—3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other |
Month % Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru
FEB-2012 98,66 416 410 FEB.2012 96.80 286 274
MAR.2012 93.66 2,692 2,426 MAR-2012 93.80 2,404 2,267
APR-2012 8642 3,474 3,019 APR.2012 95.56 3,042 2,907
Overall 94.69 6,182 5,854 Overall 84.87 5,732 54438
Market Adjustmant $ -
* For alocation, UNE-P and Other will be included with any UNE-P MOE market adusiment atiocation and UNE-L with any UNE-L 8OE market adustment aflocalion,
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEG Performance Observations Parformance CLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 10 1¢0.60 22
PR-2-01-3523 % On Time Performance-Loop-Lg Job Hot Gut NA NA
PR-9-01-3526 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 62 .00 45
PR-8-02-3523 % Instalfatn Trhis wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % Installatn Trbis wiin 7 days-Loop-Batch Hot Gut NA NA
Performance Observations Performance Chservations
PR-9-08-3533 Avg Durtn HG Install TrbI-UNE POTS Loop Tt HC-CLEC NA NA
PR-9-08-3533 Avg Durtny HG Install Trhl-UNE POTS Loop Tl HC-FP 11.26 205 10.21 231
VZ $td. Dev. Stat Score VZ Std. Dev. Stat Score
[ PR9-08-3533  |Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC 0.60 0.00 ]
Greater of - Tier ll (2 mo) or Tier lll (Ima) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520* - $ - $ -

Market Adjustment for PR-6-02-3523 / PR-9-01-3523*

Market Adjustment for PR-6-02-3525 / PR-9-01-3526*

Market Adjustment for PR-8-08-3533

| |en o

o lenles
woodiod i

2% -2 | ey
& [ |
]

* For aliocation purposes, any Hot Gut market adusiment is combined with the Critical measure market adjustment aliocation.




Fair Point New Hampshire FINAL Change Control Assurance Plan
Apr-2012

% On Time  Observations Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time {type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA 3 -

% Test Deck  Test Deck
Wgt. Failure Wat.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*®

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround

PO-7-04-8000

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

o |»|o|e| .
L}

BSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary FINAL

Apr-2012

Weighted

MODE OF ENTRY

Unbundied Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

CRITICAL MEASURES
088 Interface
% On Time Ordering Notification
Installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total

Individual Rule Payments:

SPECIAL PROVISIONS

UNE Ordering
UNE Flow Through
UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Score

Market
Adjustment

-0.236
-0.054

-0.231

-0.202
0.000

o [ R & & B 4 & ©¢r £ 8 H4H
] 1

R
1

$
$

$

50,218
142

50,360

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,




