
Fair Point New Hampshire PRELIM UNE Platform Apr-2012 
Performance Assurance Plan Report p" e oonance "' I 

PO FP CleC CLEC DH. Score WJl """ "'"'" P0-1-01-6020 Customer Service Record- ED! NA 2.68 2,554 I 2.68321 o 2 0.000 

~ P0-1-03-6020 Address Validation -ED! NA 9.85 902 1 9.8492 INA 0 NA 

I 055 lntortooo, ; Prlme- EDI 100.00 0 5 0.000 0.000 

P0-1-01-6030 Customer Service Record- CORBA NA NA NA I NA 0 NA 0.000 

P0-1-03-6030 Address Validation - CORBA NA NA NA I INA 0 NA 0.000 

I 055 Jntortaoo, I -Pnmo-CORBA NA INA 0 NA 0.000 

Customer Service Record -Web GU! NA 2.47 68 Kiffi ~ 2 0.000 0.000 

Address Validation- Web GUI NA 3.16 17 2 0.000 _Q_,Q01) 
1 OSS lntort"', I • Pnmo • Wob GUI 100.00 0 5 0.000 0.000 

OR "'' %On Time LSRC- Flow Through- Platform- 2hrs 100.00 249 

~ 
10 0.000 _(),QOtJ 

.. v %On lime LSR Reject- FI0\'1 Through- Platform 100.00 5 0.000 0.000 

%Completed Orders with Neither a PCN or BCN Sent 0.00 3,938 

~ 
5 0.000 0.000 

%On Time PCN - 1 Business Day 98.80 1,828 5 0.000 o,ooo 
%On Time BCN- 2 Business Day 99.09 3,936 5 0.000 0.000 

% FIOI.'I-Through Achleved-UNE POTS Platform 87.93 116 

Po= 
5 -0.044 

~ lSRC- Platform 1.89 423 5 0.000 

, v "'"No Facility Cho<l<- PlaffO<m 100.00 135 !-g... 5 0.000 0.000 

% OT LSRC!ASRC- Faciflly Check- Platform 100.00 

~ 
2 0.000 

~¥-% OT LSR Rej.- No FaalityCheck- Platform 100.00 36 2 0.000 
. m • <O<A<" Raj .• Facility Chad<- Plafforrn 100.00 2 0.000 0.000 

PR Fl CLEC FF CLEC 

: ~Mimd, lin 1 Doy (~ ;•p ~~~~~- No DI•P! ;,:::!':"" 62.50 63.33 40E 12.73 2.3349 0 :o ~: 
0.000 

4.34 4.27 4,282 '" 1.91 0.2574 0 0.000 

I %Mimd, • FP • Dl•pot<h- Platlorm '.51 20.00 55< 30 4.94 -2.4408 -2 10 l.087 ).143 

Average Delay Days- Total- POTS 3.11 2.93 22E 14 '.79 2.14 -0.2208 0 15 0.000 O.O<JO 
% Missed Appointment- Facilities- Platform 1.01 3.33 550 30 1.93 -1.696; -2 5 -0.044 -0.071 

%Orders Held for Facilities> 15 days- Platform 0.00 0.00 559 30 O.Otl 5.0000 0 5 0.000 0.000 

%Installation Troubles within 30days- Platform 9.84 4.07 1,196 " 2.82 2.07431 0 10 0.000 o,ooo 

MR > o. t<epatr FP 'ccec FP, me U:~':, "'::X:;< n"' :!:; "'' =; 
~ ~~:~::: :::::::~~::Croat a Troo::;OTS onol 

I 1.451 7.561 I 2,4651 I 6.11121 -2 2 -o.o11 I -o.o23 1 

I NAI 128.681 I 5521 I 128.68121 NA o NA I 0.000 

MR-3-01-3144% Missed Repair Appointments- Loop- Platfonn- Bus 12.26 4.88 3671 41 5.40 1.17191 10 ).000 0.000 

MR-3-02-3144% Missed Repair Appointments- CO- Platform- Bus 8.43 ).00 -¥,1- _8 10.29 

~ 
10 0.000 0.000 

MR-4-02-3144 Mean Time to Repair- Loop Trouble- Platform- Bus 1254 14.6; 41 14.33 2.36 -0. 5 ).000 0.000 

MR-4-03-3144 Mean Time to Repair- CO Trouble- Platform- Bus 7.1: 3.48 83 10.1: 3.75 0.4305 5 ).000 0.000 

MR-4-00..3144% Out of Service >4 Hours- Platform- Bus 52.78 76.4; 252 17 12.51 -2.2135 -2 5 -0.044 -0.057 

MR-4-07-3144% Out of Service >12 Hours- Platform. Bus 30.56 35.29 252 11 11.54 -0.6959 5 ).000 0.000 

'%' > > 24 Hou" • Platfonn • Bu• 5.56 l.OO 252 11 5.74 0.2752 5 ).000 0.000 

MR-3-01-3145% Missed Repair Appointments- Loop -Platform- Res 4.90 5.50 1,5321 18 5.12 -0~ f-& 10 0.000 0.000 

MR-3-02-3145% Missed Repair Appointments- CO- Platform- Res 5.10 NA 981 NA 0 NA 0.000 

MR-4-02-3145 Mean Time to Repair-Loop Trouble- Platform- Res 16.65 13.28 1,5321 18 20.94 4.98 1.1184 5 ).000 0.000 

MR-4-03-3145 Mean Time to Repair- CO Trooble- Platform- Res 11.83 NA 981 NA 14.10 NA INA 0 NA 0.000 

MR-4-06-3145% Out of Service >4 Hours- Platform- Res 78.34 75.00 1 ,Q48 14.82 .1150 5 ).000 0.000 

%Out of Service >12 Hours- Platform- Res 59.08 37.50 1,048 17.45 0.8769 5 ).000 0.000 
;o;.n » 24Hou"- Platfonn R" 14.22 12.50 1,048 12.39 0.4745 0 5 0.000 0.000 

IMR-5-01-3140% I ; wOn 30 doy• - Plotfonn 6.95 1.94 2,080 61 3.7; -0.7646 10 ).000 0.000 

Bl Billino 
I I % DUF fn 4 Bu•lnm Davo I 1 1oo.oo1 I I I5IO.OOOI 

"NA" - no aoOVIty "UD" I ·ss· . small samplo 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 



Fair Point New Hampshire PRELIM 
Performance Assurance Plan Report 

PO i 
' ass lotonm I · P'lme • WPTS 

Customer Service Record- EDI 

P0-1-03-6<)20 Address Validation -EDI 

' ass lotenm 1 • P'lme. ED! 

P0-
1

·0o3-6030> C"'lom" Semco Rece<d - CORBA 

' ass lotenaoe I · P'lme · CORBA 
P0-1-01-6050 Customer Service Record- Web GUI 

P0-1-03-6050 Address Validation- Web GUI 

P0-2-02-6080 ass lotenaoe. t - P'ime -Web GUt 
oR Ordering 

%0o Tlmo 
OR-2-02-3331 %On Time LSR Reject- Flow Thru- Loop/Pre-Qual 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 

OR-4-16-1000 %On Time PCN -1 Business Day 

OR-4-17-1000 %On Time BCN- 2 Business Day 

OR-5-03-3112 %Flow-Through Achleved-UNE POTS Loop 

% Ae<"'acy · lSRC · loop 

% OT LSRC - No Facility Check- Loop/LNP 

OR-1-06-3331 % OT LSRC/ASRC • Facility Check- Loop/LNP 

OR-2-04-3331 % OT LSR Rej- No Facmty Check- Loop/LNP 

OR-2-00-3331 % OT «O<O<o o, J - I <. loop/LNP 

PR I 
PR-4-02-3100 Average Delay Days- Total- POTS 

PR-4-04-3113 % Missed Appointment- FP- Dispatch- Loop-New 

PR-5-01-3112 %Missed Appointment- Facilitles- Loop 

PR-5-02-3112 %Orders Held for Facilities> 15 days- Loop 

%Installation Troubles within 30 days- Loop New 

% lnstallatn Trbls wlln 7 days-Loop-Basic Hot Cut 

PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut 

PR-6-02-3525 % Jnstallatn Trbls w/1n 7 days-Loop-Batch Hot Cut 

PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut 

PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut 

PR-9-04-3525 %On Time Balch Due n, >.l~<>.tr Hot Cut 

MR ' & Repair 
Tlmo- C'eate T,o,blo 

... % Ml"'d I I ':loop- Loop 
MR-4-02-3112 Mean Time to Repair- Loop Trouble- Loop 

MR-4-07-3112 %Out of Service> 12 Hours- Loop 

MR-4-08-3112 %Out of Service> 24 Hours- Loop 

1 %Repeat Reporte wilo 38 daye- Loop 

Perforrrt<lnee 

FP CLEC 

NA 

N1 2.88 

N1 9.85 

100.00 

NA NA 

NA NA 

NA 

NA 2.47 

Nl 3.18 

100.• 

100.00 

NA 

0.00 

98.80 

99.09 

97.95 

0.85 

94.75 

NA 

100.00 

NAI 

FP ClEC 

3.1 2.93 

1.51 3.85 

1.07 0.00 

l.OO 

7.57 0.00 

I 1.451 

6.32 

18.23 

53.92 

12.32 

9.95 

2.94 

l.OO 

NA 

NA 
100.00 

NA 

NA 
NA 

'.501 

4.60 
7.39 

13.79 

0.00 

5.13 

0.00 

6.05 3.98 

'NA" - oo ac!Nity ·uo· - '"'" ·ss· - Small Sample 

UNE LOOP Apr-2012 

Observations Wg!d 

ctEC 

2,554 

902 

NA 

NA 

68 

1.4731 

NAI 

3.9381 
1,8281 

3,9381 

195 

47' 

828 
NA 

Diff. Score Wgl SCore ~evi~,.} . 

I NA 0 NA 0.000 

2.68321 0 2 0.000 0.000 

9.8492 NA 0 NA 0.000 

0 5 0.000 0.000 

NA 0 NA 0.000 

NA 0 NA 0.000 

NA 0 NA 0.000 

2.470 o 2 l-
7
o .. oooo=:--+-:C:o .. ooo=:----1 

3.1765 0 2 0.000 0.000 

0 5 0.000 0.000 

~ 101-~0 .. 0000~-+-~0 .. 000:=::----1 

± ~ ~= ~: 
2 0.000 0.000 

~ 5 0.000 0.000 
0 5 0.000 0.000 

..:.!__ 5 -0.030 -0.076 

.!!!;_ 0 NA 0.000 

i--,N;:1A ~ ~ 1--"'CO~.OOO;:;:'--+--;c;:: ~ •• :;;;-----1 
FP ClEC 0:~:;:, 8

'.::" S"l Sroro 1\.l 

2281 14 7.79 2.14 -0.22061 0 5 0.000 0.000 

559 52 3.82 0.6601 0 20 1-70 .. 000=::--+-::'0 .. •000=:----1 
559 53 1.48 0.2003 0 5 0.000 0.000 

559 53 0.• 5.0000 0 5 0.000 0.000 

700 103 2.79 3.2735 0 10 0.000 0.000 

1,899 

1,899 

1,250 

,250 

2,080 

34 

34 

52 0 10 0.000 0.000 

NA I NA 0 NA 0.000 

NA I NA 0 NA 0.000 

10 0 10 0.000 0.000 

NA I NA 0 NA 0.000 

NA NA 0 NA 0.000 

NA I NA 0 NA 0.000 

2.4651 

101 

107 19.92 

29 

29 
117 

8 8.35 

Dfff. 

6.11121 -2 I 2 I ).024 I -0.038 I 

2.42 ).43'" 0 10 0.000 0.000 

1.98 5.0000 0 5 0.000 0.000 

9.36 4.2406 0 5 0.000 0.000 
6. 1.992: 0 0.000 ).000 

2.84 1.6275 0 10 0.000 0.000 

6.84 l.8761 0 10 f-~ Ol..•OOO:s---t---:'~··00 100:;;----j 
2.49 ),3228 0 5 0.000 0.000 

Totale -3 1B<l -0.054 

Under the Plan, -1 performance scores are subJect to further adjustment based on two add!tronal months performance, 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO n I 
I 

>'-EDt 1-tUI H 
) oss I -Primo- EO[ 

Customer Service Record -Web GUI 
Address Validation- Web GUI 

P0-2-02-0080 OSS '" '"" I -Primo - Wob GUI 

%On Time LSRC ·Flow Thru -POTS!Pre-Qualified Complex -2hrs 

%On Time LSR Rej- Flow Thru- POTS/Pre-Qualified Complex 

% Completed Orders with neither a PCN or BCN Sent 
%On Time PCN -1 Business Day 

OR-4-17-1000 %On Time BCN -2 Business Day 

OR-5-03-2000 % Flow Through- Achieved- POTS 

~% A<W""Y- LSRC 
l% OT LSRC- No. ·11,,._ POTS/Pre-Qual Cmplx 

OR-1..{)6..2320 % OT LSRC/ASRC- Facility Check· POTS!Pre-Qual Cmp!x 
OR-2-04-2320 % OT LSR Raj- No Facility Check- POTS/Pre-Qual Cmptx 

l % OT LSR/ASR Roj- Fooilily t 

PR I 

I PR-4-05-210; ~ ~,,,. •. ', 1Day <:;•pn_n~: ~~,:~:~~~- :o~~o '"'"' 
I - Dlmtoh - POTS 

1 Day•- Total- POTS 
PR-5-01-2100 %Missed Appointment- Facilities- POTS 

PR-5-02-2100 %Orders Held for Facilities> 15 days- POTS 

1%1 I D days- POTS 

MR • & Repair 

: ~::;::: ~"'!""''" ""'"- C""' T!ou::~OTS only) 

MR-3.01-2110% Missed Repair Appointments- Loop- Bus. 
MR-3-02-2110% Misse<l Repair Appointments- CO- Bus. 

MR-4-02-2110 Mean Time To Repair- Loop Trouble- Bus. 

MR-4-03-2110 Mean Time To Repair- CO Trouble- Bus. 

MR-4-06-2110% Out of Service> 4 Hours- POTS- Bus 

%Out of Service> 12 Hours- POTS- Bus. 

I % 0"1 of SaiV!oo > 24 Ho"'s -POTS - Bos. 

%Missed Repair Appointments- Loop· Res. 
% Missed Repair Appointments -CO- Res. 

Mean Time To Repair- Loop Trouble- Res. 

Mean llme to Repair· CO Trouble- Res. 
% Out of Service> 4 Hours- POTS -Res. 

%Out of SeNice > 12 Hours- POTS- Res. 

I % 0"1 of So~loo > 24 Hou<S -POTS - Ros. 

%1iF;n-

-POTS 

I 
'NA" - oo actl"ty ··uo· -undoc• I ·ss· -

PRELIM 

e ormarn:a 

FP CLEC 

NA 9.85 
100.· 

NA 2.4; 

NA 3.18 
1100.00 

~ 

bm ~ 
~ 
1--t,o 

~ 
FP em 

62.50 55.56 

4.34 4.76 

1.5' 11.76 

3, 
1.07 5.88 

0.00 0.00 
9.67 6.56 

1.451 7.561 

NAI128.68I 

12.26 5.00 

8.43 0.00 
1254 14.35 

5.05 15.84 

52.78 25.00 
30.56 25.00 

5.56 0.00 

4.90 0.00 
5.!0 NA 

11.83 NA 

78.34 NA 
59.08 NA 

14.22 NA 

9.95 7.41 

RESALE Apr-2012 

·~-FP CLEC 00. =~ w;;.. 
Wg':d.Swre 

~ ~ ~ 90 NA 
5 

68 2.4706 

~ 
0.000 

" 3.1765 0.000 

5 0.000 

616 r± ~ 0.000 

0.000 

~ ~ I 0000 '·'" 3,936 
:o 299 

1--o 
-0.094 

1,00 10 0.000 

29 

~ 
; 0.000 

0.000 

96 
~ 

0.000 

NA NA 

FP me ,;;;;:, ",:;;:;" ,., """ 
408 16.31 I -0.7818 0 

;0 
0.000 

4,282 42 3.16 -D.5978 0 0.000 

559 " 6.49 -1.1116 -1 10 -0.047 

NA 
~ 

NA 
559 2.54 1 -2.1495 -2 

559 0.• 5.0000 0 :. 0.000 

1,199 61 3.88 0.541 0 0.000 
011. 

2,4651 6.11 -2 I 2 -0.019 

5521 1- NA I 0 NA 

' 
36; 2C 7.53 0.5633 0 

~~ 
0.000 

a• 11.75 0.2600 0 0.000 
36; 2C 14.33 3.:20 -0.3861 0 0.000 

83 12.18 4.79 -=I* ~ 
-0.024 

252 NA 
252 23.21 

~ 
NA 

25; 11.54 ss 0 0.000 

1,532 21.58 ss 0 

~ 
0.000 

98 NA NA NA NA 
1.532 20.94 20.95 ss NA 

~ 
NA 

98 NA 14.10 NA NA 
1,048 NA NA NA 

~ 
NA 

1,048 NA NA NA NA 
1,048 NA NA NA 0 NA 
2,080 27 5.80 0.0269 0 10 0.000 

Toto!• -0.2311 

Under the Plan, -1 porfonnance scores are subject to further adjustment based on two additiOnal months performance. 

Ooma<n 

~ 
0.000 

0.000 

0.000 
0.000 

0.000 

~ 
-0.169 
0.000 

0.000 

0.000 

~ 
0.000 

0.000 
-0.067 

0.000 

~ 
0.000 

-a.o35 I 
0.000 I 

0.000 
0.000 

0.000 

-0.044 

~ 
0.000 

0.000 

0.000 

~ 
0.000 

0.000 
0.000 



MR 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Maintenance & Repair 
I MR·1.(11.S050 Average Resoonse Time- Create Trouble 

MR-3-01-1341 %Missed Repair Appt-Loop -2W Dlgltai-UNE/Resale 
MR-3-02-1341 %Missed Repair Appt -GO -2W Digitai-UNE/Resala 
MR-4-02-1341 Mean Tlllle To Repair -Loop -2W Olgilai-UNE/Resa:e 
MR-4-03-1341 Mean Tune To Repair -CO Trouble -2W Digllai-UNE/Resale 
MR-4-04-1341 %Cleared (all troubles) wnn 24 Hours -2W Ofgltai-UNE/Resale 
MR-4-07-1341 %Out of Service >12 Hours -2W Dlgitai-UNE/Resale 
MR-5-01-1341 % Rooeat Reoorts wlin 30 Davs -2w DJoltai-UNE/Rosale 
MR-3-01-3342 %Missed Repair Appt -Loop -2W xDSL Loops 
MR-3-02-3342 %Missed Repair Appointment -CO -2WxDSL Loops 
MR-4-02-3342 Mean Tlrne To Repair -Loop -2WxDSL Loops 
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 
MR-4-04-3342 % Cleared (all troubles) wlin 24 Hours -2W xDSL Loops 
MR-4-07-3342 %Out of Service >12 Hours -2WxDSL Loops 
MR-5---01-3342 o/o Reoeat Reoorts wlin 30 Oavs -2W xDSL Loons 
MR-3-01-3340 %Missed Repair Appointment -Loop -Line SharefSpl!t 
MR-3----02-3340 % Missed Repair Appo!ntment -CO -Line Share/Split 
MR-4-02-3340 Mean nme To Repair-Loop -Line Share/Split 
MR-4-03-3340 Mean Time To Repair-CO -Line SharefSplit 
MR-4-04-3340 %Cleared (all troubles) wlin 24 Hours -Line Share!Spllt 
MR-4-07-3340 %Out of Service >12 Hours -line Share/Split 
MR-5---01-3340 % Reoeat Reoorts wlin 30 Davs -Line Share/Sollt 

PRELIM 

FP CLEC 

I 1.451 7.561 

NA 0.00 
NA NA 
NA 59.25 
NA NA 
NA 0.00 
NA NA 
NA 0.00 

6.32 3.70 
2.94 0.00 

18.23 6.01 
6.05 9.:M 

28.16 100.00 
53.92 0.00 

9.95 18.75 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

~NAQ - no activity "UDQ -under development "SSP -Small Sample 

DSL 

FP CLEC 

I 24651 I 
NA 1 
NA NA 
NA 1 0.00 
NA NA 0.00 
NA 1 
NA NA 
NA 1 

1 899 27 
:M 2 

1 899 27 19.92 
34 2 6.35 

103 29 
1 250 2 
2 080 32 

NA NA 
NA NA 
NA NA 0.00 
NA NA 0.00 
NA NA 
NA NA 
NA NA 

Under the Plan, ·1 performance scores are subject to further adjustment based on two addttlonal months performance, 

Apr-2012 

o• 
I 6.11121 

Srora 
I I I -2 I 2 -0.034 -0.043 

stat Score 
1.00 ss 0 2 0.000 0.000 

NA NA 0 0.000 0.000 
1.00 ss NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
1.00 ss NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
1.00 ss 0 2 0.000 0.000 
4.72 0.0353 0 5 0.000 0.000 

12.29 ss 0 5 0.000 0.000 
3.86 5.0000 0 5 0.000 0.000 
4.62 ss NA 0 0.000 0.000 
9.45 5.0000 0 5 0.000 0.000 

35.27 ss 0 10 0.000 0.000 
5.33 -1.7975 -2 10 -0.168 -0.217 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Totals -4 119 -0.202 



Fair Point New Hampshire 

Performance Assurance Plan Report 
PRELIM 

OR Ordering 
Performance 

CLEC 

OR~1~12-5020% OT Firm Order Confirmations (<=192 Forecasted Trunks) 100.00 
OR-1-13-5000 %On Time Design Layout Record 100.00 

OR-1-19-5020 %On Time Response- Request for Inbound Augment (<=192) 100.00 
OR-2-12-5020% On TimeTrunkASR Reject NA .. PR Prov1s1onmg FP 
PR-4-07-3540 %On Time Performance- LNP only 98.23 

PR-4-15-5000 %On Time Provisioning- Trunks NA 
PR-5-01-5000 %Missed Appointment- Facilities 0.00 0.00 
PR-5-02-5000 %Orders Held for Facilities >15 Days 0.00 0.00 
PR-6-01-5000 %Installation Troubles w/in 30 Days 0.00 0,00 

PR-8-01-5000 %Open Orders in a Ho!d Status >30 Days 50.00 0.00 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total NA NA 
MR-4-05-5000 %Out of Service >2 Hours NA NA 
MR-4-06-5000 %Out of Service >4 Hours NA NA 
MR-4-07-5000 %Out of Service >12 Hours NA NA 
MR-4-08-5000 %Out of Service >24 Hours NA NA 
MR-5-01-5000% Repeat Reports w/in 30 Days NA NA 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I I 0.00 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I I 0.00 

"NA" - no activity "UD" - under development "SS" -Small Sample 

I 
I 

TRUNKS 

ObseNations 
FP CLEC 

~ 
1,073 

0 

2 1 0.00 

2 1 0.00 

2 1 0.00 

2 1 61.24 

NA NA 0.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I I I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Apr-2012 

Perf. 
Swo w gt WQ\d.Score 

_g._ 5 0.000 

~ 10 0.000 

0 5 0.000 

NA 0 0.000 

0 20 0,000 

0 0 0.000 

ss 0 5 0.000 

ss 0 5 0.000 

ss 0 10 0.000 

ss 0 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 80 0.000 



Fair Point New Hampshire 1>101'1 IM ~e•·•v •• 

CRITICAL MEASURES UNE- I ~~:~ Resale DSL Trunks Other Total 

I 

P0-1-W ~:;·: I 
$0 

P0-1-W 
P0-1-W 
P0-3-0> -WPTS 
P0-3-0> -EO 
P0-3-0> -CORM 
P0-3-0> -WebGUI 

OR-1-w: 
% ,7~~ 

1
Timo Oid~riog I $0 $0 ,, 

OR-1.()4 
OR-1.()4 
OR-1.()4 

Ofl-1-" ~~~'""c"9_ 
OR-t-t3~~~R~~~911 
OR-1-19 ~~~r OR-2.()4 • 
OR-2.()4 • 

~I OR-2.()4 , 
00+16 iiO.,i';,;;i CN~1 ~_o;,_ 
OR-1.()4 

5:~~ ~ '-""""'"''. 
I 

I '"·"' $0 $2,6$3 ,, ,, $6,522 "'·'" PR-~1 
PR4-0> 

~~~E: : PR-4-w 
PR4-0> ,_,..,. 
PR4-0> 
PR+04 11,604 3,., 
PR-4.()4 
PR4_,. 
PR-4-{)5 :!"J ~~;;':, PR-4-{)5 
PR4-0> ~~·:~ PR-4-14 """ ,..;:;,~.~:_;~~ PR-4-15 
PR-&<>1 
PR-&<>1 
PR-&<>1 
PR-&<>1 """~ 

[;:;;~~ 
PR-4-{)1 
PR-4-{)1 

~~~~ .. 1 

PR-4-{)1 
:~": PR-4-{)1 

PR-4-{)2 
PR-&<1 

-~~~~~~5: 
6,522 

PR-$-(12 
PR-&<>1 
""""1 
PR-4-{)1 
PR-4-{)2 "··~"""I 
PR-&<>1 

d "'"" PR-4-{)1 
A.•••~ ""·'' 0:~_-_IOF e- OoOI-IOF ~~~ 

PR4<' 'Oo Tlmo 3-LNP $0 $0 

I' "" c"11 
$0 

PR-&<>3 ~~~~~~ -
PR_., , bHol<>rl 
PR-S-02 ' ' 
PR-9-01 \~'1:.. ~:::: ~~t::i: ~ 

I' I' $0 $0 "'·"' $0 $0 '"'" MR-3-01 

~li MR-3-01 
MR-3-01 
MR-3-01 
MR-3-01 
MR-3-01 
MR-3-02 ""I MR-4-03 """ ~., ~·.: ~~~ MR4_,. 
MR4_,. ~~:::::~:""' MR-1-04 

!£[~, 
MR-4.00 ~~!~~:!! MR-4.00 
t.IR-4.00 
MR-5-01 
t.IR-~1 

I MR-5-01 Z9.239 
MR-5-01 
MR-4-{)1 M•m· 

~~~~£~~~~ 
MR-4-{)1 I 
MR-4.00 
t.IR-4-08 
MR-4.00 
MR-4-08 
MR-5-01 .~:~: 

"·' ... Flool Tnmk """P' I I 

I' %OTI 
1 

,, ,, 
~ ~.~.,.,..,-1, ... 

I' ""''"'": ~;;~·~~ :,';.';,"',:~ 
$0 $0 

OR-1().(11 
OR-10-02 

"""' . ..,, 
Mooth Tot•! '"·"' $0 "·"' "'·"' $0 

"·"' I 
$0 '"'"' Under the Plan, ·1 perfC>I'!TiaMe seores ate subJeel to I 



Fair Point New Hampshire PRELIM Apr-2012 

Performance Report for Critical Measure# 8 -Collocation 

NP Network Performance 
NP-2-01/2 % OT Response to Request for Collocation- Total 
NP-2-05/6 % On Time - Physical Collocation - T a tal 
NP-2-07/8 Average Delay Days- Total 

CLEC 
Pen 

100.0 
NA 
NA 

CLEC 
Obs 

5 
NA 
NA 

Performance Report for Critical Measure# 9 - Resolution Performance 
CLEC 

Resolution Timeliness Pen 
pR-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days NA 
pR-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days NA 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D; 95.44 
Bl-3-05-1000 % CLEC BillinQ Claims Resolved w/in 28 Calendar Days after 99.87 

Performance Report for Critical Measures -Specials 

OR Ordering 
OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UN EIRe 
OR-1-06-1200% OT L8RC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/RE 
OR-2-04-1200% OT L8R Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 
OR-2-06-1200% OT LSRIASR Reiect -Facil Check (Electronic) -UNE!ResaiE 

PR Provisioning 
PR-4-01-121 0 % Missed Appointment -FP -D80 -UNE/Resale 
PR-4-01-1211 %Missed Appointment -FP -DS1 -UNE/Resale 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE!Resale 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale 
PR-4-02-1200 Average Delay Days- Totai-UNE!Resale 
PR-5-01-1200% Missed Appointment- Facilities -UNE!Resale 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE/Resale 
PR-6-01-1200% Installation Troubles within 30 days -UNE/Resale 
PR-8-01-1200% Open Orders in a Hold Status> 30 Days -UNE/Resale 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 
PR-4-02-3510 Average Delay Days- Total- EEL 
PR-8-01-3510% Open Orders in a Hold Status >30 Days -EEL 
PR-4-01-3530% Missed Appointment- FP- Totai-IOF 
PR-4-02-3530 Average Delay Days- IOF 
PR-8-01-3530% Open Orders in a Hold Status >30 Days -IOF 

MR Mamtenance & Repa1r 
MR-4-01-1216Mean Time to Repair- nonDSO & D80 -UNE!Resale 
MR-4-01-1217 Mean Time to Repair- D81 & DS3 -UNE/Resale 
MR-4-06-1216% Out of Service> 4 Hours- nonD80 & DSO -UNE!Resale 
MR-4-08-1216% Out of Service > 24 Hours- nonDSO & D80 -UNE/Resale 
MR-4-06-1217% Out of Service> 4 Hours- D81 & DS3 -UNE/Resale 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & D83 -UNE/Resale 
MR-5-01-1200% Reoeat Reoorts wfin 30 davs -UNE/Resale 

FP 

20.00 
13.33 

NA 
0.00 

10.00 
0.00 
0.00 
0.00 

23.68 
13.33 
6.50 

23.33 
NA 
NA 

0.00 

20.34 
7.69 

NA 
NA 

66.67 
0.00 

32.94 

CLEC 
Perf. 

100.00 
96.97 

100.00 
NA 

NA 
5.00 
0.00 
NA 

1.00 
2.38 
0.00 
0.00 
4.76 

NA 
NA 

0.00 
NA 
NA 
NA 

6.13 
8.21 

NA 
NA 

100.00 
0.00 
9.68 

"NA" - no activity "UD" - under development "SS" -Small Sample 

FP 

5 
30 
NA 

3 
5 

38 
38 
16 
38 
30 

4 
30 
NA 
NA 

0 

23 
62 
NA 
NA 

3 
3 

85 

CLEC 
Obs 

NA 
NA 

461 
3 006 

CLEC 
Obs. 

19 
33 

1 
NA 

NA 
40 
2 

NA 
2 

42 
42 
54 
42 
NA 
NA 

0 
NA 
NA 
NA 

Std Sample Stat. 
D Error Score ev 

NA 
8.21 0.80 
2.00 S8 

NA 
11.11 25.10 S8 

0.00 -5.00 
0.00 5.00 
0.00 5.00 
9.52 2.16 

NA 
9.11 NA 

0.00 ss 
NA 

0.00 NA 
NA 

4 28.35 21.81 ss 
57 9.22 1.69 -0.39 
NA NA 
NA NA 

1 54.43 ss 
1 0.00 ss 

62 7.85 3.21 

Under the Plan, -1 perfonnance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt 

0 5 
-NA 0 
NA" 0 

~ 

Perf. 
Score Wgt 

~ 0 

~ 0 

+ 2 
0 20 

~ 

Perf. 
Score Wgt. 

+ 10 

-+- 10 
0 5 

Nil 0 

NA 0 
0 5 
0 0 
NA 0 
NA 5 
-2 20 
0 20 
0 10 
0 5 
NA 0 
NA 0 
0 0 
NA 0 
NA 0 
NA 0 

NA 0 
0 5 
NA 0 
NA 0 
NA 0 
0 0 
0 10 

Total 105 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Apr-2012 
%On Time Observations Market Adj 

OR-1-04-3320 % OT LSRC ·No Facility Check- POTS 95.67 763 $ 
OR-1-06-3320 % OT LSRC/ASRC ·Facility Check· POTS NA - $ -
OR-2-04-3320 % OT LSR Re].· No Facility Check • POTS 100.00 40 $ 
OR-2·06·3320 % OT LSRIASR ReJ.- Facility Check- POTS NA - $ -

Total Market Adi* $ 
• For allocation, arrj UNE Ordering market adjustment is combloed with the MOE UNE market ad;'u~':::tm:::"':.:'~a:.:roca:::::<io:.:o::,. =,-,.,---,--,----cc=o---:-------, 

UNE Platfonn allocation 40.00% $ 

Special Provision - UNE Flow Through 
OR-5-01-3140 

FEB-2012 
MAR-2012 
APR-2012 

Overall 

OR-6·01-3112 

FEB-2012 

MAR-2012 
APR-2012 

Overall 

OR-5-01-3121 

Month 

FEB-2012 

MAR-2012 
APR-2012 

Overall 

%Flow-Through Totai·UNE POTS Platronn 

% Observations 

Gross# 

96.88 384 
82.37 624 
70.49 410 

82.86 1 418 

%Flow-Through Totai-UNE POTS loop 
~ Observations 

Gross# 

99.38 322 

93.85 

95.47 

96.30 

309 
287 

918 

%Flow-Through Totai-UNE other 

~ Observations 

~ 
98.56 416 
93.66 2,692 

96.12 3,174 

94.69 6182 

Flow-thru 

372 
614 
289 

1176 

Flow-thru 

320 
290 
274 
884 

Flow-thru 

410 
2,426 
3,019 

5,864 

UNE Loop allocation 60.00% $ 

OR-5-03-3140 %Flow-Through Achleved-UNE POTS Platform 

FEB-2012 

MAR-2012 
APR-2012 

Overall 

Market Adjustment~ 

.% Observations 

Gross# Flow-thru 

94.90 98 
76.92 91 
87.93 116 

86.89 305 
1~~ II 
265 

$ 

OR-5-03-3112 %Flow-Through Achleved-UNE POTS Loop 

Month ~ Observations 

Gross# 

FEB-2012 100.00 211 
MAR-2012 95.00 160 
APR-2012 97.95 195 

Overall 97.88 666 

Market Adjustment~ $ 

OR-5-03-3121 %Flow-Through Achleved-UNE Other 

M2.n!h 

FEB-2012 

MAR-2012 
APR-2012 

Overall 

Market Adjustment* 

~ Observations 

95.80 

93.89 
95.56 

94.87 

Gross# 

286 
2,404 
3,042 

6732 

$ 

Flow-thru 

21111 162 
191 
654 

Flow-thm 

27411 2,267 
2,907 

5 438 

~For anocation, UNE-P and Other will be included with any UNE-P MOE market oo;ustment ar..ocation and UNE·l with any UNE-l MOE market ad;ustment a &>cation. 

Special Provision - Hot Cut- Loop Performance 

%On Time: 
%On Time: 

PR-9-01-3626 %On Time: 

>Is wllo 7' 
I 7' 
I 7' 

Hot Cut 
1 Job Hot Cut 

' Hot Cut 
Hot Cut 

Job Hot Cut 
'Hot Cut 

I PR-9-08-3533 IAvg Durtn HC Install Trbi-UNE POTS Loop Ttl HC-CLEC 

I PR-9·08-3633 IAvg Durtn HC Install Trbi-UNE POTS Loop Ttl HC·FP 

PR 9 08 3533 IAvg Durtn HC Install Trbl UNE POTS Loop Ttl HC .. 

ar!<eL 
ar: <eL 
ar: <eL ~ l'larkeL 

• For a~«ation purposes, any Hot Cut market act;ustment is combined 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Performance Observations Performance CLEC Observations 

100.00 
NA 
NA 

0.00 
NA 
NA 

NA 
11.25 

VZ Std. Dev. 

0 00 
Greater of-

:52: 

10 100.00 22 

52 45 

NA 

NA 
205 10.21 231 

Stat Score VZ Std. Dev. Stat Score 

0 00 
Tier II (2 mo) or Tier Ill (1 mo) Total 

- - -
- -

- - -
- - -



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 % Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

"Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Apr-2012 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Apr-2012 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements -Platform -0.236 $ 
Unbundled Network Elements -Loop -0.054 $ 
Resale -0.231 $ 
Digital Subscriber Lines -0.202 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 20,980 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 29,239 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 
9 Resolution Processes $ 

Critical Measure Total $ 50,218 

Individual Rule Payments: $ 142 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 50,360 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pr .nrrl~>.rlr 

1 P0-1-01-0020 C"'tomoc Sec;ice I 

l Addce"' · I 
i - Pdme -EDl 

P0-1-01-6030 Customer Service I 

P0-1-03-6030 Address ' -CORBA 

i c - Prime - CORBA 

P0-1-01-6050 Customer Service Record- Web GUI 

P0-1-03-6050 Address Validation- Web GUI 

P0-2-02-6080 OSS '" i c- Prime -WebGUI 

OR 

OR-1-02-3140 %On Time LSRC- Flow Through- Platform· 2hrs 

OR-2-02-3140 % On Ttme LSR Reject- Flow" Through- Platform 
OR-4-11-1000 % Comp!eted Orders with Neither a PCN or BCN Sent 
OR-4-16-1000% On Time PCN -1 Business Day 

OR-4-17-1000 %On T!tne BCN- 2 Business Day 
OR-5-03-3140% Flow-ThroughAch1eved-UNE POTS Platform 

OR-6-03-3140% -Platform 

% OT LSRC -No Facility Check- Platform 

% OT LSRC/ASRC • Facifity Check· Platform 

% OT LSR Rej.- No Facility Check- Platform 

OR-2-06-3140 % OT LSRIASR Rol Platform 

PR 

'% Ml,,d, llo 1_ Dey (:~•P ~~~:• ~~~:e~;~P} ~~:~~::m 
PR-4-04-3140 % Ml,ed, - FP - Dl•peioh - Pletf"m 

Average Delay Days -Total • POTS 

PR-5-01-3140 %Missed Appo:Otment- FaciHtles- Platform 

PR-5-02-3140 %Orders Held for Facilities> 15 days- Platform 

PR-6-01-3140 %Installation Troubles within 30 days· Platform 

MR "" Keoatr 

I. 
• ""pon" nme 

I % Ml.,ed Repel•, '- loop - Pletfocm - ""' 
% Missed Repair Appointments -CO- Platform - Bus 

Mean Time to Repair- Loop Troub~e- Platform- Bus 

Mean Time to Repair- CO Trouble- Platform- Bus 

% Out of Service >4 Hours -Platform -Bus 

%Out of Service >12 Hours- Platform- Bus 

I % 0"1 of Se.vloe > 24 Ho"" - Plelfo•m - ""' 
%Missed Repair Appointments- Loop -Platform- Res 

%Missed Repair Appointments- CO- Platform- Res 

MR-4-02-3145 Mean Time to Repair -loop Trouble- Platform- Res 

MR-4-03-3145 Mean Time to Repair- CO Troub!e- Platform- Res 

MR-4-06-3145 %Out of Service >4 Hours- Platform- Res 

MR-4-07-3145% Out of Service >12 Hours- Platform- Res 

5 % O"t of So.vloe > 24 Ho"" - Pl•tfo•m - Re• 

l~ l deys- Pl•lfo•m 

81 

I Bl-1-02-1000 

FINAL 

PerformallC6 

FP CLEC 

NA 2.681 

Nl 9.851 

100.001 

NA NA 

NA NA 

NA 

NA 2.4; 
NA 3.16 

101.00 

100.00 

100.00 

l.OO 
98.80 

99.09 

87.90 
1.89 

100.00 

100.00 

100.00 

100.00 

FP CLEC 
62.50 93,33 

4.34 4.27 
7.51 20,00 

3.1 2.9: 
1.07 3,33 

0.00 0.00 

9.84 4.07 

FP ClEC 

1.451 '.5GI 

NAI 128.681 

12.26 4.88 

8.4: O.OC 
12.54 14.02 

7.12 3.41 

52.78 76.4) 

30.56 35.2£ 

5.56 O.OC 
4.90 5.51 

5.10 NA 

19.95 13.2€ 

11.83 NA 
78.34 75.0C 

59.06 37.5C 
14.2: 12.5C 

1.95 11.94 

100.001 
"NA" - oo sotoity "UD" - oodoc' "SS" -Smell Ssmple 

UNE Platform 

Observafuns 

CLEC 

2,554 

902 

NA 

NA 

68 

17 

249 

3,938 

1,828 

3.93<3 

116 

420 

135 

36 

FP CLEC 
408 15 'Hi 4,282 117 

559 30 4.94 

228 14 7.79 '-" 
559 30 1.92 

559 30 0.0 

1,199 120 2.82 

FP OO.metioo•ClEC ,;,~.:::., ";;fo,ng 
I 2,4651 

I 5521 

367 41 5.40 

82 10.29 

~ 
41 14.33 2.36 

10.13 3.75 

12.51 

252 1 11.54 

252 1 5.74 

1,532 ,, 
9E NA 

1,532 11 20.94 4.96 

NA 14.10 

1,048 14.62 

1,040 17.45 

1,048 12.39 

2,0801 67 3.72 

1121,967,970 

Under the Plan, -1 performance scores are subject to further adjustment based on two additiOnal months performance. 

Apr-2012 

t'en. .,..,'J!O. 
Domain Clustering 

Diff. '"'" ""' '"'" R"i<w 
2.683; 0 2 0.000 >.000 

9.8492 NA 0 NA >.000 

0 5 0.000 0.000 

NA 0 NA >.000 

NA NA l.OOO 

NA 0 NA ).000 

~ + 2 0.000 0.000 

2 0.000 l.OOO 

0 5 0.000 l.OOO 
\\Ill 

t 10 0.000 0.000 

5 0.000 0.000 

5 0.<100 0.00 

~ 5 0.000 0.000 

~ 
5 0.000 

~ 5 -0.044 

5 0.000 0.000 

± 5 0.000 0.000 

2 0.000 0.000 

2 0.000 0.000 

0 2 0.000 0,000 

~ 
5 0.000 0.000 

20 0.000 0.000 

-2.440 -2 10 -0087 -0.143 

-0.220 0 15 0.000 0.000 

-1.6962 -2 5 .0.044 -0.071 

5.000 0 5 0.000 0.000 

2.0742 0 10 0.000 0.000 

"" ::.;;; ""' ~ 
I 6.11121 -2 2 -0.01 -0.023 

I 128.68121 NA 0 NA 0.000 

1.17191 0 
:~ 

0.000 0.000 

0.03251 0 0.000 0.000 
-0.64091 0 5 0,000 

~ 0.430 0 5 ),000 

-22135 -2 5 -0.044 -0.057 
-0.6959 0 5 1.000 0.000 

~ 
0 5 ),000 

~ 0 10 0.000 

NA NA 0 NA 0.000 

1.1184 0 5 0.000 0.000 

NA INA 0 NA 

~ 0.1150 0 5 0.000 

0.8769 0 5 0.000 0.000 
0.4745 0 5 0.000 0.000 

-0.7846 0 10 0.000 0.000 

0 5 0.000 

T' 



Fair Point New Hampshire FINAL 
Performance Assurance Plan Report 

Perfoonance 

PO Pre Ordering FP CLEC 

P0-2-02-6010 OSS Interface Availability- Prime- WPTS NA 

P0-1-01-6020 Customer Service Record- EDI NA 2.68 
P0-1-03-6020 Address Vandation -EDI NA 9.85 

P0-2-02-6020 OSS Interface Availability- Prime- ED! 100.00 
P0-1-01-6030 Customer Service Record- CORBA NA NA 

P0-1-03-6030 Address VaHdation- CORBA NA NA 

P0-2-02-6030 OSS Interface Availability- Prime- CORBA NA 

P0-1-01-6050 Customer SeNice Record- Web GUI NA 2.47 

P0-1-03-6050 Address Vandation- Web GUI NA 3.18 
P0-2-02-6080 OSS Interface Availability· Prime- Web GUI 100.00 

OR Orderlna 
OR-1-02-3331 %On Time LSRC-Fiow Thru-Loop/Pre-Qua\-2hrs 100.00 

OR-2-02·3331 % On Time LSR Reject- Flo\.•1 Thru - Loop/Pre-Qual NA 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 0.00 

OR-4-16-1000% On Time PCN -1 Business Day 9B.BO 

OR-4-17-1000% On Time BCN- 2 Business Day 99.09 

OR-5-03-3112 % Flo\.v-Through Achieved-UNE POTS Loop 97.95 

OR-6-03-3331 %Accuracy- LSRC- Loop 0.85 

OR-1-04-3331 % OT LSRC ·No Facility Check- LoopllNP 94.75 

OR-1-00-3331 % OT LSRC/ASRC- Facility Check- LoopllNP NA 

OR-2-04-3331 % OT LSR Rej - No Facility Check· LoopllNP 100.00 

OR-2-06-3331 % OT LSRIASR Re] • Facility Check- LoopllNP NA 

PR I FP CLEC 

PR-4-02-3100 Average Delay Days- Total- POTS 3.11 2.93 

PR-4-04-3113 %Missed Appointment- FP- Dispatch -loop-New 7.51 3.85 
PR-5-01-3112 %Missed Appointment- Facmtles- Loop 1.0] ).00 

PR-5-02-3112 %Orders Held for Facmues > 15 days- Loop 0.00 ).00 

I PR-6-01-3113% I > Tw"bl" wlthlo 30 doyo- Loop New 7.5l ).00 

I % lo•telteto T'bl• w/lo 7 > Hot C"t 0.00 

PR-6-02-3523 % lnstallatn Trb\s wlln 7 days-loop-lg Job Hot Cut NA 

PR-6-02-3525 % lnstallatn Trbls wf!n 7 days-loop-Batch Hot Cut NA 

PR-9-01-3520 % On Time Performance-loop-Basic Hot Cut 100.00 

PR-9-01·3523 %On Time Performance-loop-lg Job Hot Cut NA 

PR-9-01-3525 % On Time Performance-loop-Batch Hot Cut NA 

>BelCh D"' I >HotC"t NA 

MR ' & Repair 
I Averaoe I 1.451 7.561 

MR-3-01-3112% Missed Repair Appointments -loop -loop 6.3; 4.6< 

MR-4-02-3112 Mean Time to Repair- Loop Trouble -loop 18.23 7.39 

MR-4-07-3112 %Out of ServiCe> 12 Hours- Loop 53.9; 13.79 

MR-4-08-3112 %Out of Service> 24 Hours- loop 12.32 J.OO 

MR-5-01-3112% Repoet Report• w/lo 30 deyo ·Loop 9.95 5.13 

MR-3-02-3112 i ·CO- Loop 2.94 l.OO 

MR-4·03-3112 Mean Time 10 Repair- CO T'ooble- Loop 6.05 3.98 
"NA" - oo aoiMiy ·uo·-

UNE LOOP 

Observatloos 

CLEC 

2,554 

902 

NA 

NA 

68 

17 

1,473 

NA 

3,938 

1,823 

3,936 

195 

471 

628 

NA 

4 

NA 

FP CLEC ~~:td 
228 1· 7.79 

559 52 

559 53 

559 53 

700 103 

52 

NA 

NA 

1C 

NA 

NA 

NA 

I 2,4651 I 

1,899 10 

1,899 107 19.92 

,250 29 

1.250 29 

2,080 11 

34 

34 a 6.35 

Perf. 

Diff soore Wgt 

NA 0 

2.6832 0 2 

9.8492 NA 0 

0 5 

NA 0 

NA 0 

NA 0 

2.4706 0 2 

3.1765 0 2 

0 5 

Apr-2012 

Wg!d. -NA 

0.000 

NA 

0.000 

NA 
NA 

NA 

0.000 

0.000 

0.000 
Wgt. 

0 10 0.000 
C;i:;; 0 NA 

~ 2 0.000 

~ 2 0.000 

'o 2 0.000 

~ 5 0.000 

~ 5 0.000 

...c!.,- 5 -0.030 

~ 0 NA 
0 2 0.000 

C;i:;; 0 NA 
Sa~ng- SiaL Sooi:e Wgt. 

2.14 -0.2206 0 5 0.000 

3.82 0.6801 0 20 0.000 

1.48 0.2003 5 H* 0.00 5.0000 5 

2.79 3.2735 ! 10 0.000 

0 10 0.000 

NA 0 NA 
NA 0 NA 

10 0.000 

NA 0 NA 
NA 0 NA 
NA 0 NA 

Diff. 

6dlli2l -2 I 2 I -o.o24 I 

2.4: 0.4363 0 10 0.000 

1.98 5.0000 0 5 0.000 

9.36 4.240 0 5 0.000 

6.10 1.9922 0 5 0.000 

2.84 1.627! 0 10 0.000 

6.64 0.6761 0 10 0.000 

2.49 0.322€ 0 5 0.000 

T• I . ·ss· - Smel sample 

Under the Plan, -1 performance scores are subject to further adJUstment based on two additional months performance. 

Domalfl Cluslering 

R" e offN 

0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.076 

0.000 

0.000 

0.000 

1.000 

1.000 

1.000 

0.000 

0.000 

0.000 
).000 

0.000 

>.000 

>.000 

0.000 

>.000 

·0.038 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

I 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

p, .n. I 
• 'RO<Ord ·CUI 

) Add""\ 
I II ·Primo-EOI 

P0-1-01-6050 Customer Service Record- Web GUJ 
P0-1-03-6050 Address Validation- Web GUt 

I I • Primo· Wob GUI 
OR 

FINAL 

P~onnance 

" ClEC 

NA 9.85 
100.0 

NA 2.47 
NA 3.1e 

100.0 

I %0nTimeLSRC· "" ' <·2h<S 

~ % On Tl!lle LSR Rej- Flow Thru- POTS/Pre..Qua~Jed Comp:ex 
% Comp!eted Orders with ne1ther a PCN or BCN Sent 

~ %On Time PCN ·1 Business Day 

V"" ·tvvv %On Tl!lle BCN -2 Business Day ~ % Flo"N Through- Achieved- POTS ~ ~LSRC 
;-Nol .,v, I Cmplx 

~ OR-1-00-2320 % OT lSRC/ASRC- Fad.fiy Check- POTS/Pre-Qual Cmplx 
OR-2-04-2320 % OT LSR Rej- No FooT-ty Check- POTS/Pre-Qual Cmplx 
OR-2-00-2320 % OT LSRIASR Rej · POTS/Pre-Qual Cmplx 

PR Cl 

I 
, 1 D•y (1~~~-n~: ~~'oP~::~~-·;O~~, 'o'" 

l% "'"'"· 
4.34 

% "''""· 
·POTS 7.51 

l A""9' Dol•y D•y• • To"l ·POTS 3: 
PR-5-01-2100 %Missed Appointment- Facifrties ·POTS 5.88 
PR-5-02-2100 % Orders Held for Facffi!.ies > 15 days- POTS 0.0 0.• 

l% I I Troobl" within 30 d'Y' ·POTS 9.67 6.56 
MR ~Repair 

~ ~:::: ~::::: ~~:. ·'(POTS oruy} 
I 1.451 7.561 
I NAI 128.881 

1 % "'""' ' ':Loop • ""'· 
MR-3-02-2110 % Missed Repai" Appointments- CO- Bus. 8.43 0.• 
MR-4-02-2110 Mean T!!lle To Repair· Loop Troub!e -Bus. 12.54 14.35 
MR-4-03-2110 Mean T!!lle To Repair- CO Trouble 4 Bus. 5. 15.84 
MR-4-00-2110 %Out of Service> 4 Hours- POTS- Bus 52.78 25.' 
MR-4-07-2110 %Out of Service> 12 Hours- POTS- Bus. 30.5<3 25.00 ,.,., 

> 24 Hoo" • POTS • ""'· 5.56 0.00 

MR-3-01-2120% Missed Repair Appointments ·loop· Res. 490 0.00 
MR-3-02-2120 %Missed Repair Appointments- CO- Res. 5.10 NA 

Mean nne To Repair- Loop Troub!e ·Res. l.95 14.30 
Mean Tme to Repa"t- CO Troub:e- Res. 1.83 NA 
% Out of Service> 4 Hours- POTS 4 Res. 
%Out of Service> 12 Hours- POTS· Res. NA 

) %Out of Service> 24 Hours • POTS 4 Res. 14.22 NA 
l% 'w5n 30 d•y• ·POTS 9.95 7.41 

I I 
I 

'NA" • no ocUvily 'UD" ·• 'SS" 

RESALE Apr-2012 

Pal. 

" ctE~ OOT 
0 5 0.000 

8e 2.4706 ; 0.000 
3.1785 0 0.000 0.000 

5 0.000 0.00 

616 ± ~ 
0.000 0.000 

0.000 0.000 
3,938 =E ~ 

0.000 0.000 

1,822 0.000 0.000 

3,93€ :=£ :o 
0.000 0.000 

29S .0.094 .0.189 
1,004 0 10 0.000 0.000 

294 

* 
; 0.000 0.000 

0.000 0.000 

~ 
0.000 0.000 

0.000 

Fe ClEC ,;.~;';:, ~;;: :" ~~ -• 

~==f, -~-t~ 
0.000 0.000 

i= 22B '.79 3.93 ss NA 
~ 

NA 0.1 

'" 2.54 ·2.1495 ·2 .0.047 .0.067 

550 0.' 5.0000 0 
1~ 

0.000 0.00 

1,19£ 61 3.88 0.5471 0 0.000 0,00 

••• 
I 2,4851 8.11121 -2 ~ .o.019 1 .o.035 I 

I 5521 

11 

~~; :~ Fi I o.oo I 

83 
3B7 20 14.3: 3.2<l .0.3861 0 5 0.000 0.000 

83 12.18 4.79 ·1.2560 
;;.. 0 

.0.024 .0.044 
252 25.18 ss NA 0.00 

252 23.21 ss NA NA 0.00 

252 11.54 ss 0 5 O.•XJO 0.00 
1,532 21.58 ss 0 10 0.•100 0.00 

98 NA w NA NA 0.00 

1,5;32 20.'" 20.95 ss NA NA 0.000 

14.1C NA 0.000 

~ 
NJ 

0 NJ 
2,080 27 5.60 0.026< 0 10 0.0< 

Tot•• 

Under tho Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 



PR-4-(12-3342 
PR-4-14-3342 
PR-6-01-3342 

Fair Point New Hampshire 
Performance Assurance Plan Report 

'p 

FINAL 

otec CLEC 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

DSL Apr-2012 

Diff. 
Pllrf. V.'gtd Score D¢fMJ1 austerlng 



Fair Point New Hampshire 

Performance Assurance Plan Report 
FINAL 

OR Ordering 
PerfOfrllance 

CLEC 

OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks) 100.00 
OR-1-13-5000 %On Time Design layout Record 100.00 
OR-1-19-5020 %On Time Response- Request for Inbound Augment (<=192) 100.00 
OR-2-12-5020% On TimeTrunkASR Reject NA 

PR Provisioning FP 
PR-4-07-3540 %On Time Performance- LNP only 98.23 
PR-4-15-5000 %On Time Provisioning- Trunks NA 
PR-5-01-5000 % Missed Appointment- Facilities 0.00 0.00 
PR-5-02-5000 %Orders Held for Facilities >15 Days 0.00 0.00 
PR-6-01-5000 %Installation Troubles w/ln 30 Days 0.00 0.00 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 50.00 0.00 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total NA NA 
MR-4-05-5000 % Out of Service >2 Hours NA NA 
MR-4-06-5000 %Out of Service >4 Hours NA NA 
MR-4-07-5000% Out of Service >12 Hours NA NA 
MR-4-08-5000 % Out of Service >24 Hours NA NA 
MR-5-01-5000% Repeat Reports wfin 30 Days NA NA 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I I 0.00 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I I 0.00 

"NA" - no activity "UD" -under development "SS" -Small Sample 

I 
I 

TRUNKS 

Observations 
FP CLEC 

~ 
1,073 

0 

2 1 0.00 

2 1 0.00 

2 1 0.00 

2 1 61.24 

NA NA 0.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I I I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Apr-2012 

Perf. 
Score Wgl Wgtd Score 

~ 5 0.000 

~ 10 0.000 

0 5 0.000 
fJt;:- 0 0.000 

0 20 0.000 

0 0 0.000 

ss 0 5 0.000 

ss 0 5 0.000 

ss 0 10 0.000 

ss 0 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 80 0.000 



Fair Point New Hampshire FINAL Api·2012 

CRITICAL MEASURES I Pl~~~;m ~~;~ Resale DSL Trunks I' Other Total 

P0-1.00 
OSSiotorto_oo_ " 

P0-1.00 
P0-1.00 ;o~ PO-,., 
P0-2-02 PO-,., 
P0-2-02 

I' 
OOI.W ~~1~:'~ 

I " " " 
OR+-04 ' 
OR-141 
OR-1-04 ""'"-" OR-t-12 

001131~~~] '.!::)~'. ~t~ re.'l-
00, ... 
OR-241 LSR R<]- N'l FWF 

004-IS ~~~~""-''·"'''"'· ~·. I ORt41 I~'?!! , 

~l~l~~ 
'"·'" " $2,8S3 " " $6,622 $20,930 II 

PR_,.I 

f~~~j~ 'w~~. eR4-0> 
PR4<> 
PR-4-02 
PR4-0> 
ffi4<>4 

'""""'"' 
II,W4 '·"' PR4<>4 •·! 

PR4<>4 
PR4.o; 
PR-4-05 
PR-4-05 . I I e_S!'~=t PR-4-14 
PR-4-15 1"?"'~~"""'00"'··~';,~,. eR.S.I 
PR-6-01 

IE:l:~ PR.S.I L LoOf" 
ffi.S.I 
PR-4-01 -DSO-U:..'E/Resa!e 
PR-4-01 -OSI..U.'E/Resale 
PR-4-01 -DS3--1J:'.'EIR~e 
PR-4-01 • ~T~;~er-UNEJResa!e 
PR-4-02 v ~vs_-: -Ul'.'EIResa!e 
PR-5-01 6.522 
eR-&W 
ffi.S.I '"''"""'"' PR.S.OI 

'"""'' ::i;t''""' 

§~ ~":;';;.'"'' 
·.IOF_ • ToOHOF 

PR4<7 l%0o Tlmol LNP " " 
I' ""..., 

Hot Cull 

:O":'ot~ " ""..., 
PRM2~~~~;t;~; PR-9-01 

::~1 

I• ~ 
I' " " '""' 

,, •• "'·"' J.\R-3--01 

1~1 MR-3--01 
J.I.R-3--01 
MR-3--01 
MR-3--01 ''"" MR-3--01 
MR=.! 

l~~jtt l~':e~run:e 
~.':: . I 

1.\R-441 
MR-4-04 
1.\R-4-0S 

~Est~L I 
MR+"' 
MR-4-0S 
MR-5-01 

l~.;m MR-5-01 

I MR-5-01 29239 
!.'.R-5-01 
MR-4-01 ' 
MR-4-01 

;OS! ~:~~'E;: J.\R-4-00 
MR-4-0S 
MR-4-00 ::i,",:;;'ost, '' J.\R-4-0S 
MR-5-01 I""'""" 

"'"'"' I Flool Tnmk Gwupo I 

I '1 :l~~ 
I $0 $0 

1%0:; I 

·ToW 

I' I I ~<0~00,0 $0 $0 

OR-10-01 

:~~-r,:~, OR-10-02 . .,... 
·= "'"· "''" 

Mooth Tolol '"·'" $0 '"" "'·"' $0 "·"' ,, $ro)to 

Under the Plan, -1 



Fair Point New Hampshire FINAL Apr-2012 

Performance Report for Critical Measure# 8 - Collocation 

NP Network Performance CLEC Perf 

NP-2-01/2 % OT Response to Request for Collocation- Total 100.0 
NP-2-05/6 %On Time- Physical Collocation- Total NA 
NP-2-07/8 Average Delav Davs- Total NA 

CLEC 
Obs 

5 
NA 
NA 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

R-10-01-100(% PON Exceptions Resolved wlin 3 Bus Days NA 
)R-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days NA 
Bl-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business D; 95.44 
Bl-3-05-1 000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 99.87 

Performance Report for Critical Measures -Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/Re 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIRE 96.97 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 100.00 
OR-2-06-1200% OT LSRIASR Reiect -Facil Check (Electronic) -UNE/Resale NA 

PR FP 

IPR-4-01-1210% Missed t -FP -DSO I 20. 
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE!Resale 1: . 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE/Resale 
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 
PR-4-02-1200 Average Delay Days- Totai-UNE!Resale 11 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale I.OC !.38 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE!Resale 1.00 
PR-6-01-1200 % Installation Troubles within 3~ ~~~ 

1
-UNE/Resale .00 

'"' l% Open Orders in a Hold Status> I Days-''"~'" :.6 .76 
10% Missed '" i 1- FP ··Total ·EEL NA 

NA 
-'"1 0 % Open Orders in ·a Hold Status >30 Days -EEL :3. 0.00 

' % Missed '" i 1-FP· Totai·IOF NA 
NA 

l % Op;;n Orders in ·a Hold Status >30 Days -I OF O.OC NA 
MR Mamtenance & Repatr 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 20.34 6.13 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE!Resale 7.69 8.21 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE!Resale NA NA 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale 66.67 100.00 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale 0.00 0.00 
MR-5-01-1200% Repeat Reports w/in 30 davs -UNE!Resale 32.94 9.68 

"NA" - no activity "UD" - under development 11SS" -Small Sample 

FP 

N. 

38 
31 
16 
38 
30 
4 

30 
NA 
NA 

0 

23 
62 
NA 
NA 

3 
3 

85 

CLEC 
Obs 

NA 
NA 

461 
3 006 

CLEC 
Obs. 

19 
33 

1 
NA 

NA 
40 

NA 

42 
4: 
54 
42 
NA 
NA 

0 
NA 
NA 
NA 

4 
57 
NA 
NA 

1 
1 

62 

oev. Error sco, 
Std Sample Stat 

8.2· 
2.00 

25.1C SSI 
o.oc -:i.OOI 
O.OC i.OOI 
o.oc i.OOI 
9.52 

9. 
o.oc 

00 

28.35 21.81 ss 
9.22 1.69 -0.39 

NA 
NA 

54.43 ss 
0.00 ss 
7.85 3.21 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgl 

0 5 
~ 0 
fA 0 

~ 

Perf. 
Score Wgt 

~ 0 

~ 0 
__g._ 2 

0 20 

~ 

Perf. 
Score Wgt. 

_g._ 10 
__g._ 10 

0 5 
~ 0 

lA 0 
5 
0 

lA 0 
lA 5 

20 
20 
10 
5 

lA 0 
lA 

0 
lA 0 
lA 
lA 0 

NA 0 
0 5 
NA 0 
NA 0 
NA 0 
0 0 
0 10 

Total 105 



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering Apr-2012 

Total Market Ad!* $ 
• For arocation, any UNE Order'111g market adjustment is comblned with the MOE UNE market acllu~'::tm:::"'::::::' '::"""=:::'""::::::=----------~--~-------, 

UNE Platform allocation 40.00% $ 

Special Provision - UNE Flow Through 
OR·S-01-3140 

FEB-2012 

MAR-2012 
APR-2012 

Overall 

OR-5·01-3112 

Month 

FEB-2012 

MAR-2012 
APR-2012 

Overall 

OR-5-01-3121 
Month 

FEB-2012 
MAR-2012 
APR-2012 

Overall 

%Flow-Through Totai-UNE POTS Platform 

:;, Observations 

Gross# Flow-thru 

96.88 364 372 

82.37 624 614 
70.49 410 269 

82.86 1 418 1176 

%Flow-Through Total-UNE POTS Loop 

:;, Observations 

Gross# Flow-thru 

99.38 322 320 

93.85 309 290 
95.47 287 274 

96.30 918 884 

%Flow~ Through Totai-UNE Other 

:;, Observations 

Gross# Flow-thru 

98.56 416 410 
93.56 2,592 2,426 

96.12 3,174 3,019 

94.69 6182 6864 

UNE Loop allocation 60.00% $ 

OR-5-03-3140 %Flow-Through Achieved-UNE POTS Platform 

Month 

FEB-2012 
MAR-2012 
APR-2012 

Overall 

Market Adjustment* 

%. Observations 

94.90 
76.92 

87.93 

86.89 

98 
91 

116 
306 

$ 

OR-5-03-3112 %Flow-Through Achieved-UNE POTS Loop 

Month :;, Observations 

Gross# 
FEB-2012 100.00 211 
MAR-2012 95.00 160 
APR-2012 97.95 195 

Overall 97.88 666 

Market Adjustment* $ 

OR-5-03-3121 %Flow-Through Achieved-UNE Other 

M2nl!! 

FEB-2012 
MAR-2012 
APR-2012 

Overall 

Market Adjustment* 

% Observations 

Gross# 
95.80 286 

93.89 

95.66 

94.87 

2,404 
3,042 

5732 

$ 

Flow-thru 

21111 162 
191 
664 

Ftow-thm 

27411 2,257 
2,907 

6438 

• For a~«a!ion, UNE-P and Other will be included wMl any UNE-P MOE market ad;ustment a!\ocalion and UNE-l with any UNE-L MOE mali<.el adjustment aHocation. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 % Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Apr-2012 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Apr-2012 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements -Platform -0.236 $ 
Unbundled Network Elements - Loop -0.054 $ 

Resale -0.231 $ 

Digital Subscriber Lines -0.202 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 20,980 

4 % On Time Performance- LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 29,239 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 50,218 

Individual Rule Payments: $ 142 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 50,360 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 


